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Abstract
The expansion of urbanization and the concentration of facilities in metropolitan areas have forced
people to live in these cities. However, this increase in population has led to insecurity,
unemployment, air pollution, and the environment. New cities have been established to solve
these problems and to organize the overflow of the population. Examining the urban infrastructure
of new cities leads to extracting their strengths and weaknesses. More accurate planning should
be formed to attract the population and the coefficient of survival in these cities should be higher.
Accordingly, in this study, two new cities, Pardis and Hashtgerd, have been studied to measure
the level of citizens' satisfaction with urban infrastructure. Criteria and indicators have been
explained through a review of valid international texts and the level of satisfaction has been
collected through a questionnaire(381 items) in each city. The research method is descriptiveanalytical
and to examine the indicators, one-sample t-test, factor analysis model, and linear
regression in Amos software environment have been statistically analyzed. For this purpose, first,
the significance and appropriateness of the indicators have been studied and then factor analysis
has been performed, and each factor's load has been extracted. Using the linear regression method,
the indicators were prioritized in the studied areas. The results show that the level of citizens'
satisfaction with the criteria of governance (justice and equality) and performance in the new
campus city and the economic and urban landscape in the new city of Hashtgerd was higher. On
the other hand, economic criteria in the new campus city and socio-cultural in the new city of
Hashtgerd have the lowest level of satisfaction.
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