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ARTICLEINFO | Abstract

In the third millennium, entrepreneurship can be mentioned as one of the most
PP: 93-119 important engines of growth and development; As far as one of the major
economic factors is considered. Based on this, the current research was
conducted with the aim of designing and explaining the value-creating
organization model in social security with the grounded theory approach. The
method of the current research was applied in terms of its purpose and
qualitative in terms of the grounded theory implementation method. The data
collection tool in this research was also a semi-structured interview. The
statistical population of the present study included the director of social
security and the internal managers of the social security organization. The
research sample was determined according to the theoretical saturation of data
in qualitative research and the sample size was 15 people. Data analysis was
also done manually using the method (open-centric-selective coding). The
results of the research showed that the 6 categories considered in grounded
theory in the current research included the following: Intervening conditions
include: selection of employees based on interviews and tests, in-service
training for employees and determining selection criteria for hiring employees;
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Keyyvords: value- The main category includes: employee meritocracy, recognition and
creating organization, encouragement of entrepreneurs and in-service training; The strategies include:
social security strategies for cultivating suggestions, cultivating new ideas, encouraging
organization, grounded employees, welcoming employee projects, and customer orientation;
theory approach . Organizational consequences include: organizational excellence and stability,

improvement of service quality, client satisfaction, elimination of parallel
work, reduction of organization costs, trust in organizational policy,
organizational problem solving, organizational transparency, formation of
talent cultivation system, organizational effectiveness, presentation of
technology and ideas superior; The platforms also include: intelligent services,
the existence of an organizational structure, attention to the social resume of
individuals, the transparency of the organization's affairs, and the existence of
specialists to solve the organization's problems, and the causal category
including individual and organizational causes.
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Extended Abstract

Introduction

In the third millennium, entrepreneurship can
be mentioned as one of the most important
engines of growth and development; As far
as one of the major economic factors is
considered. Based on this, the present
research was conducted with the aim of
designing and explaining the value-creating
organization model in social security with the
grounded theory approach. In other words, in
this research, we intend to investigate what
suitable model can be designed for value
creation in the social security organization by
emphasizing the grounded theory approach?

Methodology

The method of the current research was
applied in terms of its purpose and qualitative
in terms of the grounded theory
implementation method. The data collection
tool in this research was also a semi-
structured interview. In the qualitative part,
by conducting an in-depth interview with the
social security manager and the internal
managers of the social security organization
who have special conditions and
characteristics, we identified the concepts,
categories and effective dimensions of the
value-creating social security organization.
With the formation of assumptions, the
model was designed and to test the model
through quantitative methods, based on the
obtained results, a questionnaire was
prepared and distributed to a possible sample
of the research community, and finally the
results were tested. The current research
population included the social security
director and internal managers of the social
security organization. The research sample
was also determined according to the
theoretical saturation of data in qualitative
research, in such a way that by conducting
interviews, whenever we reached repeated
findings or in other words, we did not reach
new findings from the experiences of the
participants, we stopped the interviews. And
we finished. The sample size of the
gualitative part was 15 people. The sampling
method was also "targeted". Purposeful
sampling is specific to qualitative studies.
This type of sampling is when we go to
people who have specific and unique
experiences and information regarding the

subject we are studying in a purposeful and
predetermined manner. Two library methods
(theoretical foundations and background of
the research) and field method (interview
with  experts and  distribution  of
questionnaires among employees of social
security organization other than service and
corporate) were used to collect data in this
research. Information gathering tools were
used in literature and theoretical foundations,
library documents, reliable websites, and
semi-structured interviews were used in the
qualitative part. Data analysis was also done
using the method (open-centric-selective
coding). It was done manually. For this
purpose, first the data was read line by line
and open codes were selected. Then similar
codes were put in one class and classes were
formed. Finally, in the selective coding, the
relationship between the classes was revealed
and the process of unifying and improving
the categories was done.

Results and Discussion

The results of the research showed that the 6
categories considered in grounded theory in
the current research included the following:
Intervening conditions include: selection of
employees based on interviews and tests, in-
service training for employees and
determining selection criteria for hiring
employees; The main category includes:
employee meritocracy, recognition and
encouragement of entrepreneurs and in-
service training; The strategies include:
strategies  for cultivating  suggestions,
cultivating new  ideas,  encouraging
employees, welcoming employee plans, and
customer orientation; Organizational
consequences include: organizational
excellence and stability, improvement of
service quality, client satisfaction,
elimination of parallel work, reduction of
organization costs, trust in organizational
policy, organizational problem solving,
organizational transparency, formation of
talent cultivation system, organizational
effectiveness, presentation of technology and
ideas superior; The platforms also include:
intelligent services, the existence of an
organizational structure, attention to the
social resume of individuals, the
transparency of the organization's affairs, and
the existence of specialists to solve the
organization's problems, and the causal
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category including individual and
organizational causes.

The results indicate that in the military social
security organization, there is a path
explained under the name of suggestion
system, during which suggestions according
to the organization's procedure, which are
presented by the employees, are accepted and
sent to the higher authorities of the
organization. In order to give value and
importance to these suggestions, it is tried
not to be arbitrary in the selection of
suggestions by the officials, to make
maximum use of the intellectual and
experimental capital of the employees, while
holding brainstorming sessions, employees
are encouraged to submit suggestions. It is
like this that in this organization, valuable
suggestions and proposals are paid attention
to and the opportunity to make suggestions
through the suggestions system has been
created for all employees. And the reduction
of its costs makes employees in all categories
able to present their opinions and
suggestions. This suggestion system is for
strengthening the field of human capital and
using the mental power and ideas of
colleagues and improving the level of
efficiency and effectiveness by creating the
right opportunity and context for the
participation of employees in decision-
making, decision-making, reforming and
upgrading the level of activities and
managing the resources and expenses of this
It is considered very important for all the
employees of the organization to think about
the factors affecting their work or work life.
In this regard, what should be taken into
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