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ARTICLEINFO | Abstract

Today, platforms have become one of the most important communication needs
of users for the development of services and businesses. Among the platforms,
PP: 152-170 social messengers are responsible for almost all of people's daily affairs,
including family, friendship, and even administrative and financial
relationships through their functions and functions, in the same way that people
use these types of social platforms to plan and organize their daily affairs. And
their relations pay attention to the fact that the management of messengers
outside the territorial space and outside the sovereign space can create tension
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E E and even cause disruption in daily life. According to this introduction, the main
goal of the current research is to analyze and examine the characteristics of

'E desirable native messengers from the perspective of Iranian users. The question

of the research is, what are the most important characteristics of desirable

E native messenger from the point of view of Iranian users? This research is

applied in terms of purpose and exploratory in terms of nature, and in terms of
results, it is developmental research. In order to identify the characteristics of a
comprehensive native messenger with a user-centered view, the meta-analysis
method will be used from the results of 13 researches identified in this regard
in the Iranian ecosystem. The results of the meta-analysis of these researches
will lead to the identification of the native characteristics of the Iranian
ubiquitous messengers from the users' point of view.
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Extended Abstract

Introduction

The Internet, with its myriad benefits and
applications, has fundamentally
revolutionized global communication,
providing a swift and convenient means of
connecting with others. The development of
instant messaging services such as ICQ,
AlIM, Google Chat, and Facebook Chat has
enabled users to send messages instantly and
seamlessly. The origins of this technology
can be traced back to the 1960s, marked by
the introduction of a multi-user operating
system that allowed 30 users to engage in
simultaneous communication through the
time-sharing system established at the
Massachusetts  Institute of Technology
computing center in 1961. Since 2007, with
the introduction of the iPhone and the
development of the Android platform, the use
of smartphones has become widespread,
resulting in a significant increase in the
number of Internet users. Additionally, the
security of messenger applications has
consistently improved each year. Combined
with the widespread availability of Internet
access, this increased accessibility to these
applications serves as a crucial factor in
attracting users to embrace this technology.
According to  Novinhub's  statistics,
WhatsApp and Telegram emerge as the most
popular social networks in Iran, each
boasting over 47 million users. WhatsApp
leads with 47 million and 700 thousand
users, closely trailed by Telegram with 47
million and 250 thousand users. Instagram
secures the third position as the most popular
application in Iran, boasting 44 million users.
While foreign social networks like LinkedIn
and Facebook also have a presence, their user
numbers are considerably lower, placing
them far behind in the rankings. Over the
past decade, the advancement of
communication infrastructure in Iran has
ushered in the era of smartphones and
enhanced access to communication services.
Information technology-based businesses
have experienced substantial  growth,
contributing to an increased share of
approximately 4.1 percent in Iran's economy.
In the global context, Iran ranks 81st out of
176 countries in the Information and
Communication Technology Development

Index and holds the 60th position in the
Global Cybersecurity Preparedness Index.
Notably, Iran has exhibited the highest rate
of improvement in the Information and
Communication Technology Development
Index within the Asian region.

Methodology

To identify the characteristics of a native
messenger in Iran from the users' point of
view, the meta-analysis method will be used
using the findings of 13 studies in the
relevant field. This research sheds light on
the advantages and disadvantages of local
messaging platforms from the users' point of
view. The meta-analysis method, which
includes quantitative and qualitative research,
will be used. In this context, sampling has
been done based on the type of users and the
history of using native messengers in Iran.

Results and Discussion

In 70% of the studies, Iranian users
consistently emphasize the importance of an
appealing design for an ideal native
messaging platform. The design, both
desirable and competitive, resonates with
aesthetic preferences, encouraging active
user engagement.Approximately 90% of the
studies underscore the necessity for a
desirable native messenger to be free from
technical and managerial issues, ensuring
uninterrupted and reliable service provision.
Nearly 100% of the studies highlight the
paramount importance of  high-speed
functionality in data transmission, loading,
and downloading as a key feature of an
appealing native messenger, contributing
significantly to their widespread adoption.
Privacy and information security emerge as
crucial, emphasized in 80% of the studies,
with users prioritizing the protection of their
virtual lives, influencing the adoption of
messaging platforms. In 60% of the studies,
the freedom to choose among multiple
messaging platforms is identified as a
desirable feature, contributing to the growth
and popularity of these platforms.
Furthermore, 85% of the studies reveal that
users prefer messaging platforms with a large
user base, providing a diverse user
experience  and creating  economic
opportunities. Ease of use is recognized as a
critical feature, highlighted in 90% of the



Geography(Regional Planning), Vol 13, Issue 51, Summer 2023 154

studies. An ideal messaging platform boasts a
user-friendly  interface  for  effortless
communication. Trust is emphasized in 90%
of the studies, with users requiring sufficient
trust in the tool and the environment for
active engagement.In 80% of the studies,
user satisfaction is identified as a primary
goal, influenced by various factors.
Additionally, 90% of the studies suggest that
reliance on traditional methods can render
messaging platforms fragile, emphasizing
collaborative creation with community
involvement.

Conclusion

The research, utilizing a meta-analysis of 13
studies, aims to discern the key
characteristics of an ideal native messaging
platform from the perspective of Iranian
users. Findings highlight the paramount
importance of high-speed functionality,
positive and negative freedom sensations,
and the necessity for technical and
managerial proficiency, as emphasized by
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