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The purpose of this research was to investigate the indicators of social
responsibility in the banking system and its relationship with organizational
socialization. The method of this research is descriptive-analytical in terms of
the nature of the problem and the purpose of the research is an applied research
and examines the relationship between the research variables including the
dimensions of social responsibility in the banking system as independent
variables and the dimensions of organizational socialization in the city of Tehran.
The statistical population under study is all the employees of 11 companies under
the holding group of Maskan Bank Financial Group, whose total number is 719
at the time of the research (year 2022). Sample Power software was used to select
the sample size. which selects samples more accurately than Cochran's formula
and Morgan's table or other methods, so the number of samples equal to 280
people was obtained with the use of this software.
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Extended Abstract

Introduction

In order to fulfill their social responsibilities,
banks are facing challenges such as focusing
on increasing profit, lack of codified plans and
coherent strategy, and lack of suitable models.
These challenges indicate that social
responsibility in banks has been largely
forgotten. Although banks have taken actions
such as building schools, hospitals, religious
places, and investing in youth employment,
these actions have often been insufficient,
unplanned, and mostly for propaganda
purposes. Therefore, it is necessary to
formulate an appropriate and indigenous
model with an emphasis on the social structure
of banking in Iran. The social responsibility of
banks should become a social culture and
belief, designed and implemented within the
organizational structure. So far, the social
responsibility of organizations has been
discussed in various scientific trends, but not
enough applied research has been conducted
in sociology. This research aims to investigate
the social responsibility of banks from the
perspective of sociology and according to the
theories of this discipline. Investigating the
relationship between social responsibility and
organizational socialization among
employees is very important for designing
macro strategies. Social responsibility can
become a factor in satisfying the needs of
society members, leading to social solidarity
and cohesion. Is there a relationship between
the dimensions of social responsibility
(ethical and humanitarian) and the dimensions
of organizational socialization (educational,
understanding, support of colleagues, and
future perspective)?

Methodology

The method of this research is descriptive-
analytical. In terms of the nature of the
problem and its goal, it is considered applied
research that examines the relationship
between research variables, including the
dimensions of social responsibility in the
banking system as independent variables and
the dimensions of organizational socialization
in Tehran. The main methods of collecting
information in this research were the use of
documentary methods and both standard and
researcher-made questionnaires. This research

is also considered a survey type because the
required information is collected by a
questionnaire in the research field.

Results and Discussion

Before using the statistical tests of the
research, the normality test of the data should
be conducted. This is necessary because,
before any test that assumes the normality of
the data, the normality must be ensured. When
checking the normality of the data, the null
hypothesis, which assumes that the
distribution of the data is normal, is tested at
the 5% error level. Therefore, if a significance
value greater than or equal to 0.05 is obtained,
there will be no reason to reject the null
hypothesis. In other words, the data
distribution will be considered normal. The
assumption of the normality of the data has
been tested at the 5% significance level using
the Kolmogorov-Smirnov technique. To test
the normality of the data, the statistical
assumptions are set as follows:Based on the
results listed in Table 5, in all cases, a
significant value greater than 0.05 has been
obtained. Therefore, there is no reason to
reject the assumption, meaning that the
distribution of measurement data for each
dimension is normal.  Consequently,
parametric tests and confirmatory factor
analysis can be used.

Based on the results of the measurement
model shown in Figure 1, the observation
factor load has a value larger than 0.4 in all
cases, indicating a proper correlation between
the visible variables and the related hidden
variables. Therefore, it can be concluded that
each main variable has been measured
correctly, and considering the findings of this
scale, the research hypotheses can be
tested. Two criteria have been used to check
the validity of the external model. The first
criterion is convergent validity, and the
second criterion is divergent validity. The
second criterion for examining the fit of
measurement models is convergent validity,
which examines the degree of correlation of
each construct with its questions (indices).
The higher the correlation, the better the fit
(Barkley et al., 195). Fornell and Larcker
(1981) introduced the Average Variance
Extracted (AVE) criterion to measure
convergent validity and stated that the critical
value is 0.5. In the table below, the value of
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this coefficient is presented for each of the
structures.

Conclusion

The results of this study showed that social
participation depends on the level of political
participation. These results support the theory
of Huntington and Nelson, who believe that
active participation in collective organizations
will increase both social and political
participation. Conversely, a decrease in
political participation will lead to a
concentration of power among elites,
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