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The purpose of the current research is to provide a model of the role of e-government in
the implementation of the quality policies of oil exports of the Ministry of Oil of the
Islamic Republic of Iran (case study: Oil Ministry Terminals). The method of this
research is a combination of qualitative and quantitative methods. In the qualitative part,
the statistical population of the research to test the model was 30 experts, managers and
technical experts, who were interviewed using the purposeful identification sampling
method and in a semi-structured manner. And in the quantitative part, the statistical
population of this research was all the employees. The said company has 1500 people,
306 people were determined according to Morgan's table, and the opinions of 300
operatives in Oil Ministry Terminals were used after receiving the final questionnaire to
measure the variables and stratified random sampling method was used to collect data.
Also, in this research, the data was analyzed with a descriptive-correlation technique and
a survey method. This research has been used in terms of purpose, developmental-
applicative and data collection method, a combination of library studies, experts and
three questionnaires. The validity and reliability of the questionnaires have also been
confirmed. To investigate the research questions, statistical methods of one-sample t-
test, confirmatory factor analysis, and structural equations were used and the
information was analyzed using SPSS and EMOS software. The findings of the
research, while confirming the proposed patterns of the research, showed that between
the role of e-government and its components: empowerment of integrated services,
transparency and accountability, participation and decision-making, development of
services and reduction of the digital divide, competitiveness and global ranking, security
And there is a significant relationship between customer trust, information and
communication, quality and speed, knowledge and technology, improvement and
promotion with the implementation of quality policies. At the end, suggestions based on
the research results were presented.
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Extended Abstract

Introduction

One of the most important opportunities to
facilitate the implementation of the
commercial quality policy and increase
competitiveness in the world is the use of
modern technology in the form of electronic
government and its criteria and roles in the
framework of information and
communication. E-commerce, as the most
important product and the result of these new
technologies, can provide a suitable
opportunity for countries in domestic and
international exchanges. Today, with the
ever-increasing progress and significant
growth of modern communication tools and
technologies, and the replacement of many
traditional activities, the movement from
traditional business to new business (e-
government) has begun in the business
sector. The statistics and figures of the
volume of e-commerce, and its share of 20-
25 percent of the total international trade and
the forecast of its annual growth rate of 54
percent, are proof of this claim. In the
meantime, more countries have been able to
make the most of this opportunity by creating
and promoting new technologies and
believing in the principle of competition to
be present in the markets (Hashmi, 2018).
Therefore, the challenging and very
important issue of the future of the country's
economy and business and the close
relationship of strengthening and
coordinating the implementation of related
policies, relying on the adaptive capacities of
the desired policy, especially in the field of
exporting products, requires the researcher to
achieve and present a regional model. and
Bumi based on the implementation of
qualitative policies of oil export, in
accordance with the appropriate solutions
derived from field exploration. In this regard,
by analyzing, designing and testing the
research model, the real functions and
educational indicators have been evaluated in
the relevant organization. Also, this plan and
the effect of this model on the
implementation of the quality policies of oil
exports in government organizations have
been investigated by using indicators and
providing a suitable model with explanation
and research. In this regard, the issue of

identifying inadequacies and its model in
order to obtain high productivity as well as
constructive interaction with international
and regional customers has been taken into
consideration. It is obvious that the results of
the research are based on the centrality of
responsiveness and providing a solution
based on the form of solving the research
problem and based on the efficient
methodology based on the identification of
the effectiveness and importance of
indicators in the research and the optimal
implementation of the quality policy in the
matter of oil export. Therefore, the main
question of the research is, what is the
structural analysis model of using the role of
e-government in the implementation of the
quality policies of oil exports and petroleum
products of the Islamic Republic of Iran at
the terminals of the Ministry of Oil?

Methodology

This research is applied in terms of purpose,
and in terms of data collection, the current
research is descriptive-survey type, because
based on the collection and analysis of
secondary information from the subject
literature, variables and indicators were
identified, and then the primary information
was obtained through a questionnaire and
The opinions of the members of the target
sample community have been collected and
the final result is extracted. Therefore, the
result of this process is to provide a model
and factorial and structural analysis to
investigate the influence of e-government in
the implementation of the quality policy of
oil exports at the terminals of the Ministry of
Petroleum. The statistical population of this
research includes all the managers, experts
and employees of the terminals of the
Ministry of Oil in 2019, according to
Morgan's table, 306 people were collected as
a sample population in a simple random way
by distributing the necessary information
questionnaire. In this regard, initially through
exploratory interviews and also through the
study of books, articles and research, a
number of indicators were taken in this field
to set up a collection questionnaire, and 15
components and 120 indicators to examine
the presentation of the structural model of the
roles of e-government on the implementation
of the quality policy. Oil export has been
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investigated and the effect of their use on the
qualitative export of oil has been used. In
order to measure the validity of the content
of the questionnaire, face validity and content
validity ratio (CVR) were used, and the
reliability of the questionnaire through
internal consistency and using Cronbach's
alpha coefficient for 120 questions of this
questionnaire was found to be 85%, which
indicates its acceptability. The reliability of
the questionnaire.

Results and Conclusion

In the investigation and structural and factor
analysis resulting from the application and
measurement of standard coefficients, model
fit indices, variables of e-government roles
and the implementation of quality policies
based on the existence of a significant
relationship between the empowerment of
integrated services as an effective role and
the implementation of quality policies Oil
export was determined. Also, a significant
relationship  between transparency and
effective accountability was determined as an
effective role with the implementation of the
oil export quality policy. Electronic
participation and decision-making is one of
the other effective roles, which in the
analysis of the results led to a significant
relationship with the implementation of the
oil export quality policy. The variable of
developing services and reducing the digital
divide was also identified in the research
results as having a significant relationship
with the effective implementation of the oil
export quality policy. The variable of
competitiveness and global ranking in the
analysis was confirmed to have a significant
relationship with the effective desirability in
the implementation of the quality policy and
the fit of the model. Other variables of the
research include customer security and trust,
information and communication, quality and
speed, knowledge and technology, and
improvement and improvement in the
adaptability of correlation and the
confirmatory  factor of the standard
coefficients of the model have been
confirmed by the test. In the review and
analysis of the research analytical model as
well as the review of the structural model, the
overall process of measuring goals based on
the model of the role of e-government and

the validity of the model in the terminals of
the Ministry of Oil, the variables determined
in terms of the adaptability of the Delphi
model by experts and as the roles of e-
government , the analysis of standard
coefficient values have a significant
relationship. The variable of empowering
integrated services has an effective role in
determining the role of e-government and
maintaining the quality chain of the export of
petroleum products in an efficient manner by
applying quantitative scales and indicators.
Also, the role of transparency and effective
accountability has been used effectively to
reflect on international customers. The role
of participation and electronic decision-
making is one of the essentials of electronic
business exchange, which has been
confirmed in the research results.
Development of services and reduction of the
digital divide, competitiveness and global
ranking, security and customer trust,
information and communication, quality and
speed,  knowledge and  technology,
improvement and promotion are other
components of the roles of e-government that
implement the quality policy in a concrete
way. Close to the degree of desirability and
by strengthening the qualitative and inherent
element of necessity and obligation to supply
and process these roles in the exchange of
services and oil exports with international
and local customers in the region for real and
legal collections, organizations and economic
parties and business And it does decisive
work. The implementation of the qualitative
policy as a dominant and a set of indicators
based on the dependent variable has an
analytical correlation with a positive scale,
and this means proving the impact of the
components and the effective explanation
and recognition of the elements in objective
tests and in the field environment, the
implementation of the policy based on The
specific weight components of oil are
hydrogen sulfide, salt with oil, water and
sediments, sulfur with oil. A combination of
effective elements in the implementation of
the quality policy, which after practical
investigations and effective measurement, its
positive effects for issuing a quality product
have been determined and tested in the
model.  According to the obtained
coefficients of the model, the amount of good
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calculations has been tested and confirmed.
This means that the need to emphasize the
listed components in the oil export at the
terminals of the Ministry of Oil is considered
a requirement of the field role in the
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