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The cities are the most dynamic and important units of the country. Cities play a
key role in human development. With the continuous development of the urban
population, the needs are increasing. With the expansion of cities and the creation
of megacities, there are various types of problems among them that can require
management, resources, resources, air, concern. Human health, traffic and wear
and tear of infrastructure points to urban governance the research design is
descriptive-analytical and practical in terms of purpose, and the research data
were collected using a researcher-made questionnaire and analyzed in spss-24
software. In this research, two-stage random cluster sampling. was used and the
sample size was 422 people. First, four districts of Bandar Abbas municipality
were considered as four main clusters and five districts were selected from
among them the results of the analysis using single-group t-test showed that the
dimensions of smart city governance arrangements (technology, cooperation and
participation, decision-making, managing electronic affairs, internal and external
coordination, capacity for creativity and innovation) are lower than the desired
average. are. located. Also, the results of the Kruskal-Wallis test showed that in
the index of cooperation and participation, the special region (Azam Prophet)
had the highest average rank and region one (Region 2) had the lowest average
rank (p<0.05). Also, in the electronic affairs administration index, region two
(region 2) had the highest average rank and region three (region 3) had the lowest
average rank (p<0.01).
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Extended Abstract

Introduction

In recent years, the concept of the smart city
has gained attention as a response to urban
challenges and as a tool for improving urban
governance. This concept has evolved from a
traditional approach to a more comprehensive
one, where urban governance is at the core of
strategic planning. Successful implementation
of a smart city requires the active participation
of both city managers and residents. It is
projected that by 2050, nearly 70% of the
world's population will reside in cities,
increasing the demand for innovative urban
management strategies.Smart cities leverage
modern technologies and integrate real-world
and virtual capabilities to address global
challenges such as rapid urbanization, rising
greenhouse gas emissions, and economic
competition. Many countries have turned to
smart  technologies because classical
approaches have proven insufficient in
solving urban issues. These technologies have
not only brought about significant changes in
urban life but have also been recognized as a
foundation for the development of other
sectors.This article examines the indicators of
smart cities based on urban governance, as
well as the requirements and necessities for
achieving this goal, aiming to enhance the
guality of wurban life and address
contemporary challenges.

Methodolog

This study employed a two-stage random
cluster sampling method. Initially, four
municipal districts of Bandar Abbas were
considered as primary clusters, from which
three were randomly selected. Subsequently,
one neighborhood from each chosen cluster
was selected as the secondary cluster. Data
were collected using a researcher-designed
guestionnaire,  structured around  Six
dimensions of a smart city as identified in the
literature. The questions were evaluated using
a five-point Likert scale. The content validity
of the questionnaire was assessed by 15
experts, yielding a Lawshe's Content Validity
Ratio (CVR) of 0.54, indicating satisfactory
content validity.

Results and Discussion

The study results indicated that out of 422
participants, 206 (48.8%) were women and
216 (51.2%) were men. Regarding residence
duration, 112 participants (26.5%) had lived
in the area for less than 7 years, 183 (43.4%)
for 8 to 14 years, 99 (23.5%) for 15 to 21
years, and 28 (6.6%) for more than 22 years.
In District 1 (Region 2), the mean score for the
technology dimension was higher than the
expected value, while other dimensions were
lower or showed no significant difference. In
District 2 (Region 2), the e-governance
dimension was below the expected mean, with
no significant differences in other dimensions.
In District 3 (Region 1), the technology
dimension was below the expected mean,
while in District 3 (Region 3), the technology
dimension was higher, and internal and
external coordination was lower. In the special
district (Payambar-e Azam), the technology
and collaboration dimensions were above the
expected mean.Additionally, the Kruskal-
Wallis test showed significant differences in
the collaboration and e-governance indices
across the studied districts. The special district
(Payambar-e Azam) and District 2 (Region 2)
had the highest average ranks in these indices.

Conclusion

This study indicates that rapid urban
population growth has led to numerous
challenges, and sustainable urban
development relies on effectively managing
this growth. The concept of a smart city has
emerged as a solution to these issues.
Transitioning toward a smart city is essential
for addressing the problems in Bandar Abbas
and for engaging extensively  with
stakeholders. Traditional urban management
methods are insufficient for achieving a smart
city; thus, developing an efficient urban
governance system and transforming the roles
and activities of city governments are
necessary. Smart governance requires the
involvement of various groups and should be
based on interactions between government,
market, and civil society. Technology plays a
crucial role in smart governance and must
address the real needs of stakeholders.
Ultimately, smart governance, as the
foundation of a smart city, requires legislative
action, integrated policies, and a long-term
vision.
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