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In the present study, in order to achieve the design of a mental topography model
ofurban branding, the phenomenological method has been used, and the main basis
for collecting information in this method is to conduct semi-structured interviews
with knowledgeable individuals and experts in the subject area. The sampling used
in this study was theoretical sampling using purposeful non-probability methods,
based on which, and based on theoretical saturation, 12 interviews were conducted
with urban experts and senior managers. After conducting the interviews and
collecting information, the codes obtained in different sections were analyzed
using a systematic phenomenological approach, which is considered the most
appropriate method for in-depth understanding of the experience and meaning of
a complex and multidimensional concept in this study. On the other hand, in order
to understand the overall content, all written data related to the interviews were
reviewed and then the text of each interview was typed separately from each other
and implemented in the MAXQDA software. Each of these conditions and factors
constituting the model has variables and categories that, paying attention to them,
will lead to the realization of the ultimate goal of promoting urban branding. In
addition, the findings of this research, by presenting the dimensions and
components of urban branding development in the form of a paradigmatic model
based on phenomenology, can be the basis for forming a mental topography and
paving the way for creating employment and prosperity in the urban management
sector.
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Extended Abstract

Introduction

Branding a product or service is a deliberate
process of selecting the characteristics of that
product or service and creating integration
between these characteristics in order to increase
the value of that product or service in the mind of
the consumer. In branding a place, whether a
country, city, region or neighborhood, an attempt
is always made to create a distinctive and unique
image in the minds of the audience by creating an
integrated combination of the emotional and
functional characteristics of that place. The
scientific and professional trend towards urban
branding has grown significantly over the past
decade. Urban branding has been defined as a
complete set of activities aimed at creating and
maintaining a positive image of the city and
transmitting information to different target
groups at different scales in order to gain
competitive advantages over other cities. The
increasing competition between cities has led to
increased efforts to use marketing methods to
attract tourists, investment and residence. The
name of a country is an internal label that can do
the same thing for a place in the same way that a
brand can increase or decrease the value of a
product. In fact, place names, like product brands,
are an external signal that evokes emotions and
creates excitement and influences behavior.
However, city branding should not be thought of
as simply marketing and branding goods and
services. Among the factors that put countries on
the path of economic growth and development is
the tourism industry. Iran, which is also
considered one of the world's important tourism
hubs, has a long history of culture and civilization
and diversity in nature and climate conditions,
and therefore has the potential to be in a suitable
position as an attractive tourist destination at the
international level. Although measures have been
taken towards city branding in major cities such
as Tehran, Isfahan, and Kermanshah, the desired
results have not been achieved. In the
metropolitan city of Mashhad, which is one of the
tourist destinations with religious and touristic
tourism in the country, no effective effort has
been made so far to develop a written program to
achieve optimal urban branding despite the
desirable and income-generating potential of this
city; therefore, doing so will attract tourists from
other countries and remind that city again as the
first city that comes to mind for sightseeing.

Therefore, this research seeks to "identify and
present a model of mental topography of urban
branding".

Methodology

The present research is considered qualitative
research. Given the existing theoretical gap, the
phenomenological approach has been used to
present a model of mental topography of urban
branding. In phenomenological studies,
interviews are basically used as the main method
of data collection. To select a sample, purposive
sampling, which is a non-probability sampling
method, is used. Accordingly, data have been
collected through semi-structured in-depth
interviews with experts. The statistical population
of the research consists of experts, private sector
activists, and urban sector experts and managers.
In total, the interviews were recorded, edited, and
utilized after receiving feedback.

Results and Conclusion

This study, in order to identify the factors
affecting the mental topography of urban
branding, while specifying the relationship
between each dimension of the city brand and the
dimensions of urban identity, evaluates each of
these indicators in the case of the city of
Mashhad, and then presents the mental
topography model of urban branding. Therefore,
it can be concluded that Mashhad has strong
potential in these different dimensions. In
addition, the proposed model is an indication of
the formation of the city's identity in the social
dimension. The results of this study will be useful
for policymakers in the government, non-
government, and private sectors in identifying
indicators and also planning to provide a suitable
platform for mental topography based on the
development of urban branding. Considering the
importance of urban branding as one of the
important drivers and its role in sustainable urban
development, it seems that mental topography
can create a promising path for the development
of urban branding infrastructures and has the
power to influence the purposes of the mental
topography of urban branding at different levels.
The existence of mental topography with the help
of analysis is essential for providing the required
services based on urban branding. Iran has also
been able to improve its position among countries
in recent years from the perspective of the World
Economic Forum model with the relative
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improvement of infrastructure and other
variables. Therefore, it is suggested:

-A city brand will not be found except through
constructive interaction and collaboration with
real and legal figures involved.

-Considering special arrangements in addition to
the issue of pilgrimage in order to increase the
duration of pilgrims' presence in the Mashhad
metropolis

-The presence of Razavi concepts or its

consequences in programs in order to create a

mental image of the city of Mashhad
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