iy of
Geographys Regional Planning

Geography (Regional Planning) e

Winter 2024. Vol 13. Issue 53
ISSN (Print): 2228-6462 - ISSN (Online): 2783-2112 ' :
Journal Homepage: https://www.jgeogeshm.ir/

Iranian Association

of Geopolitical

Providing a local-regional model for value creation in the social security organization

Zahra Yari!, Behrooz Ghasemi*z, Soheil Sarmad?®
1. Doctoral student of Business Administration - Marketing, Central Tehran Branch, Islamic Azad University,
Central Tehran, Iran.
2. Assistant Professor, Department of Business Management, Central Tehran Branch, Islamic Azad University
of Tehran, Iran.
3. Assistant Professor, Department of Business Management, Central Tehran Branch, Islamic Azad University
of Tehran, Iran.

ARTICLEINFO | Abstract

Given that the globalization of markets has made encouraging and supporting
PP: 811-837 value creation in countries a necessity, the present study has also been
investigated in this regard with the aim of examining value creation in the social
security organization. The present study is applied in terms of purpose and
descriptive in terms of implementation method, of a survey type. The statistical
population also included 1248 employees of the social security organization
other than service and corporate employees, and the statistical sample of 291
people was selected by simple random selection based on the Morgan table. Also,
Elu." El the data collection tool is a researcher-made questionnaire, and the structural

equation method and Amos software were used to examine the hypotheses.
Based on the research findings, the intervening conditions, namely employee
=] %4 selection based on interviews and tests, in-service training for employees, and

determining selection criteria for hiring employees, have a positive effect on the
central category, which is employee meritocracy, recognizing and encouraging
entrepreneurs, and in-service training; the central category has a positive effect
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Keywords: on strategies, namely strategies for cultivating suggestions, cultivating new
Value creation, social ideas, encouraging employees, welcoming employee plans, and customer
security organization, orientation; Strategies have a positive effect on organizational outcomes, which

structural equation , Amos | include organizational excellence and stability, improving service quality, client
satisfaction, eliminating parallel work, reducing organizational costs, trust in
organizational policy, solving organizational problems, organizational
transparency, forming a talent development system, organizational effectiveness,
providing superior technology and ideas; platforms, which include smart
services, the existence of an organizational structure, paying attention to
individuals' social resumes, transparency of organizational affairs, and the
presence of specialists to solve organizational problems, have a positive effect
on strategies; and the causal category, i.e., individual and organizational causes,
have a positive effect on the central category.
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Extended Abstract

Introduction

Value creation has traditionally been understood
as an internal responsibility of the firm, achieved
through a business model. This concept is also
reflected in the widely accepted definition that a
business model is “the design or architecture of
the firm’s value creation, delivery, and capture
mechanisms” (Tsei, 2018). Furthermore, in the
context of social value creation, most of the
literature on value creation processes identifies
the social value creator as the primary actor in
value creation across its actions and efforts
(Halberg, 2017). However, contemporary
perspectives view business models as tools for
collaborative engagement (Ferrer, Herbert-
Vratske, & Brody, 2018), where both internal
and external collaborations shape the
architecture of the business model (Gower &
Phillips, 2013). Thus, the business model is
shaped not only by the firm but also by external
actors through the integration and exchange of
resources (e.g., knowledge, skills, and financial
resources) (Breidbach & Brody, 2017).
Furthermore, due to the dual economic and
social goals of a social organization
(Weerawardena, Salonki, Andruhig, & Sullivan,
2019), value is both created and shared among
network actors (Loesch & Vargo, 2014)
(Hollady-Rispal & Cervanti, 2018). On the other
hand, today, various societies are following the
emergence and maturation of the entrepreneurial
revolution and becoming an entrepreneurial
society. This revolution has gained much more
importance in the current century than the
industrial revolution and society (Romermartz et
al., 2010).

Methodology

The present research method is applied in terms
of purpose and descriptive in terms of
implementation method, of survey type. The
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