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Analysis and evaluation of the public diplomacy policy-making of the Islamic Republic
of Iran from the perspective of information technology in the field of foreign policy in the
era of globalization, using the model of gradual changes and group selection, shows a
slow and continuous process of developments in this field. This model is based on the
assumption that changes in public diplomacy policy-making occur gradually and through
collective decision-making due to domestic and international pressures. In this analysis,
the role of new information technologies in strengthening public diplomacy and
improving international communications was examined, because these technologies
provide effective tools for governments to optimize their diplomatic strategies.

Entering the digital age has created profound changes in the nature of public diplomacy;
including changes in the method of diplomatic communications, the increasing role of
non-state actors, and the emergence of digital diplomacy. The Islamic Republic of Iran
also needs to benefit from these developments and update its public diplomacy strategies
in order to maintain its position in the global arena. However, Iran’s public diplomacy
policymaking faces challenges such as dependence on traditional methods, conservative
attitudes, and resistance to rapid change, which has led to slow adaptation to global
developments and limited use of new technologies.

International pressures, the need to increase influence and efficiency on the global stage,
and improve interactions with non-state actors, are pushing policymakers toward gradual
reforms. Also, policymaking in the field of information technology requires continuous
review and development of new policies in accordance with global conditions and
domestic needs in order to strengthen Iran’s public diplomacy and increase the country’s
influence in the international system.

Overall, this analysis shows that changes in Iran’s public diplomacy policymaking occur
gradually and based on group choices, influenced by international pressures, national
needs, and domestic dynamics. Despite challenges and obstacles, the process of change is
moving towards adopting new technologies and adapting to global developments, and
with proper management and group cooperation, it can play an effective role in enhancing
Iran's position in foreign policy.
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Extended Abstract

Introduction

At the end of the 20th century, information
technologies entered human life, and in line
with these extensive changes in all aspects of
life, a global revolution took place in social,
political, economic, and cultural texts. The
pace of change was so high that researchers
named the 21st century with titles such as the
era of globalization, the information age, the
era of networked societies, and the
postmodern era.

Methodology

This analysis examined the role of new
information technologies in strengthening
public diplomacy and improving international
communications, as these technologies
provide governments with effective tools to
optimize their diplomatic strategies.

Results and Discussion

The findings of this study show that Iran's
public diplomacy policymaking, as proposed
in the main hypothesis, has relied more on a
pattern of gradual and conservative changes
and has been less able to structurally and
fundamentally adapt to the rapid
developments of globalization and new
technologies.

Conclusion

This research showed that in the context of
globalization, public diplomacy is no longer
limited to presenting a cultural or political
image, but is also tied to security, economic,
and even identity issues. A country's image in
global public opinion can affect its ability to
attract foreign capital, build political
coalitions, and even manage security crises.
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