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The aim of this study is to design a framework to strengthen the discretion of street-
level bureaucrats in implementing policies, with an emphasis on the General
Directorate of Economic Affairs and Finance of Isfahan Province. Street-level
bureaucrats, as direct implementers of public policies, have a decisive role in the
quality of implementation, realization of justice, and legitimacy of the administrative
system by enjoying significant authority in daily decision-making. This study was
conducted with a qualitative approach and using the systematic data-based theory
method. Data were collected through semi-structured interviews with managers,
faculty members, and experts, as well as a review of library resources, articles, and
related dissertations. To ensure validity, the method of triangulating sources and
methods was used, and the reliability of the model was confirmed with the Kappa
index. The research findings show that strategies for strengthening discretion can be
classified into three main categories: 1) promoting interaction and communication
through diversifying communication channels, creating a space for dialogue,
strengthening the feedback system, and developing communication skills; 2)
Capacity building through professional skills development, organizational
motivation, experience sharing, and skills assessment; 3) Strengthening executive
functions through operational planning, process optimization, agility, and the use of
innovative practices. These findings can be used as a practical framework for
managers and policymakers to responsibly guide bureaucratic discretion and promote
social justice and public trust.
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Extended Abstract

Introduction

In the realm of public administration, street-
level bureaucrats play a fundamental role as
the link between public policies and citizens.
This group of government agents, by directly
interacting with the recipients of public
services, act in such a way that policies find
meaning in practice and become a social
reality. Their discretion and discretionary
power not only affect the quality and
effectiveness of service delivery, but also
determine the justice, legitimacy, and success
of policy implementation.

Methodology
The research method is applied.

Results and Discussion

In conclusion, the selected code “strategies or
operational methods” encompasses a set of
techniques and strategies that street-level
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bureaucrats employ to ensure successful
policy implementation. This code is divided
into three core code categories: promoting
engagement and communication, enhancing
capacity, and strengthening implementation.
Each of these categories contains sub-codes
that play an important role in improving the
efficiency and effectiveness of policy
implementation.

Conclusion

Ultimately, this core code plays a vital role in
improving the performance and effectiveness
of bureaucrats and organizations. Using
interactive, capacity-building, and
implementation techniques, this code helps
bureaucrats perform their duties in the best
possible way and achieve organizational
goals. Each of the sub-codes is effective in
strengthening skills, improving relationships,
and increasing organizational efficiency and
productivity.

5. Edri-Peer, O., & Cohen, N. (2025).
Revisiting coping mechanisms on the
street-level: a systematic literature
review. Journal of Public Administration
Research and Theory, muaf022.

6. Fording, R. C., Soss, J., & Schram, S. F.
(2011). Race and the local politics of
punishment in the new world of welfare.
American Journal of Sociology, 116(5),
1610-1657.

7. Hassan, M. S., Al Halbusi, H., Ahmad,
A. B., Abdelfattah, F., Thamir, Z., &
Raja Ariffin, R. N. (2023). Discretion
and its effects: analyzing the role of
street-level bureaucrats’ enforcement
styles. International Review of Public
Administration, 28(4), 480-502.



Fateis
: 5 G o
. N (AR L AV
130 (704N )
I GLADVP AV

\i’Y Otwvw} ‘o‘ﬂ D)Low:? ‘\‘ﬂ 5)9.3
YYAY= YAVY & SugpsIl Ll YYYA —$¥8Y : ls Lo
Journal Homepage: https://www.jgeoqeshm.ir/

ol p! Sy 95 ezl

b oabo bad (g1l 53 (Ll rhaww SBC)Sg 590 e MWo Co gl glad

S olSsls (5ly3) lao) 5Ty oIS b a3 5 (515 prmncl —silgd o 09,8 (5D sl — haol puas L yodlé
Ol ool oMl 3131 oKzl o Kusly53) el ATy ¢ 9> o e 09,5 wliwl —* 3l yLike] S

ol el e padol 3131 oS3l o Sl 95) o 5T eyt 09,5 lutils — ot pud Spran

S Wlio el

sl 2 obls daw laclSyyn nuede Cosii (dy aply b pol Siagh Sua
M s oS50 ol Sladi) il ol 5 oLl jgol JS ol 52 25T b i polas
S pSmeal 3 g Bl LSSl by p b (eges lacwlis maites (bxe Glyisa
b phngiy cnl )l (o)l plls Cusgpie g llie 3855 dipl CudS > (GlodiiS (s (AL 009,
aslas 5, il odly .l oad plogl Soilotun Slisosls 4 )i by (655,80 5 (253,500, | 5 Sl ol 358 olSzos
SYlis ((ALoLS mlio (g pizman lolid )5 5 el ctm glasl (ol pae b adl s boass ol
o3litl 3T &0 4 Alie
Cogl sladyaly o s iagh (sladdl cusl 0003,5 b LS jasls L Jae obL [=] %3 ]
& isuges Gyb il Ol g Jebs sl&5)) (V ] sinddl B Lol dsie aw jd LMo
a5, (Y ¢ b)) slac,lpe dawg g 3,05 5b plias Cogis oSS (slas sbgl ¢ bl sl UK =]
(7 bolee bl 9 @)l RS STsl ( Slojlo (3550 slad > o )loe dnogs b aud Lo
sy (65,54 5 S5l iyl f (gjloat (Slles (53080850 Gk jl 2l sl cogis S ol
ol by 4o LS Cuslus ¢ lpde (gl (2,)5 ooyl lgicds Llgi o baaidly oyl .alyele o clochSys LMo
05,48 eolaiwl Dyg0 (seges dlaiel o sloin] cllie @)l g el Sy e LMo AV e | dees s GbLS

- 1o b ylows
Yoo

o o3zl Wby, o wlie (silocdio gy 5l ooy ool (sly ok (6)913,5 Laspe (sladllu, g

s5el )bl el cloynl,
b 5 (golaid]

2 O mhaw OIS g0 waso Cogdi (gad pdly (VF+Y) rw i pd ¢ ST lylisl oM o Slhao! pai 13Ukl
Ve VA (OV)VY ((s) dilato g5y 4ol y) Ll yis dolilind S oo b3 (51 pa]

DOI: 10.22034/jge0q.2026.338510.3660

etebarian@khuisf.ac.ir : Suig ySI Coumy o bylicl 151 g dXumgs



AY o e Lt (glal 5 U s (Socl S0 oM s (slod el 1o g Sladno! g

dodis

Ol (o g ped g (eges Sculiw ple Jlail dils plgisa (Lls waw S g)9 (9> Cupde dope
lacuslw &5 455 (0 Joo (6578 4 ages Closd (Lbbre b s )55 50 b o 9> LIS jleg)S oul S (o 1)
Sloss &) s fl g CudsS s GUT )kl 0,05 5 ao Mo S o lag elaial Cusbly 5 4Bl Lao Jos
Y VEe St 5 ologs) 3,135 om 35 o (3 35 | Wb (cla] g lion 5 Casgpto acdlis aSly el 1S 51
Jolge b s oS sl (amtiz g odomy oy (Ll g GO]Ssy0 basMo Wbl Cuenl 3529 |
468 byl g i)l g (pdebd o )le b aB)S Slojle sbacusgions g bayldle 19,5 o0 )8 (G951
5 o905 IS pelad Slllas )3 ol (Fy9y8 iMool Jlosl g (655 IS (595 (355 (wpp (> (a2
(Ve YTe9093) d90c0 Jlod 4 (9> Cu e

Coadl g Al Gl

b pulitne pbody (oges scuslw 2l ) a5 39800 BT (Hg> (IS & «pllS Fhaw (o] )S5)07 porde
QLSS cputly olai] 200 laleo Lo gale Sl 09,8 el (V¥ an 5 (65Y) Bloles 1 (g8
ShLdl ghyld 04059y sl s S maonal ;3 353 Jad Cunle S 4 &5 sl poges loss Baaadl)] ple o cudlige
b Jolss 5 o parass «l)jio clal 090 (ld ppds )3 Jos @3lj] sline 4 Gl oMo in (a2 LB
Silwise ST 1, gl xbly (glya] o ansy (elbCuslw oo BISS &5 Casl o 13 BsMo o) Canod] Canl g 005
[V Ko 5 Sls)

2 15 Ll Slogenss 5 iglad gusy | sl (el gadse S olls law (]S oo adlls
ol i HLis] ol Jles] S5 (s 1 Bl ALl 008 e o8 sagas (sl Clial oL | 5o
ol (S Bl pomds 0950 50 glas (Vo Ve g yg00la) LS 0 7 ylae lond &) 55 CBlail 5 (650wl cdlas o)y
sl g Sl gr (alrojes ) Al (335 (£ plpb Al Sludine) g 398 lgyed b plpl slodygs 4 e
S olssy 5 igyeed o ST 5 ety logiiiun g3l Glolis S 5 SWle lygale 0,0)5) Slogeuad &S ¢ g3l
(VY0 g )l oy ol gd Caondl 1,5

ol ol el (s o8 33 oyl ol (gpgiiz 5 o S s S S50 1 (T3> S pto Sl 53
g BMo Sl gpSose by By 15 (eges placiliw hal pade bS5 (gl Cgusne (gl 5 g
bS] a8 (Ve VD)) 3L anily malys g 3,31 (S5 Bres g paiane (6150 By oo 45 23S o D56 lowenas
9 63l s pl b sl (sl ogilly (ole wo g cunl (eloinl goiio Laulpd 4 (055wl 9 pdBllasil 5l o (U]
o905 (SreS> dgut sl B Mo ul Jloel g (655 S (595 5| F3res w8 cqpcnlil dgd 4 (oges dleis] ialS
(VoY o VW ((Saad) canl pRUIST (595

St b 48, s, 5 sed Saglis = S o el o] 5 Ul s Sl S5 85 e (S
3 S 5 Al s oy slaJoallygiod g ol CUL o (U Clopanas & 30 Ui — lojl 5 (elozz]
g oSidgh &S Cuwl ol Cage yol Cpl (V¥ i) Cunl (o3leg slacudgioe g (63,8 ayo0 ((gldd s ogliad
WS oledil symin <L) bls aaw d cuwla lpl Glacaadly wlgn o5 ail Jie JLis 4 gl liSculu
(Y Y0,5)

No¥Ve y 6> VoVor Flpl V- Kiald ¥V npd OF-F aila SL)olol joye Eadge Cusnl 3459 L
09> oyl 3 oot B lisan 48 a3 o LS Yo YFMST &V V¥ dolow ¥-YF (cg¥ ¥+ YY o yin V=YY 9 00592

13,1 3429



VEY i) OF o)loud Y )95 o[ g dlllivo (6345 4ol po) Ll yi> doliluad 4AF

292 Lol claidls p s Moy 350 08Ty Jolge ololis 4 LA9A.C Oy Slalllas 1da JUSG g ol Joo (yladd o
103,55 1) (53,8 (Sla Sas 5 (sl Sl (Sleils (sla 5L oo oS e sl oo

5 45&13- BRI 35 yoke L)")?"j 9 Cabligs 08 ey Oladsd sdes yisy u..;l.ﬁno 9 ‘_Jln 0j9> )‘, clas o
— 5yl oges dlazel 5 Slle (el ( Jlo clie p paitane (6550 olygele LMo S — UL ¢ Jbo Sle (slaojg>
ol 485 Cygo  SH sla yimgh

B> g (S b (9l o Sy g Sload ploxil )8 (glaysiS o Sllllae STl pal (091 gt 4y Ao 395 @
EMolss b bl ol 5 (golaidl jael JS hlsl 3 o cielad glnl 1 om0 gdaw 33 (2550 Slallao dgu0S @
sl 4135 )13 ale adllas 3,90 1108 a2l Lol )5 50 5 s 5 (Slle lygele paitane

lasely & Jls 55 lodgs 35 peie Sreslin BT 5 WE by img} 1 asMo Caoaids sWaoly owyp pas o
ol oad a3 lid 568 Jbo slacwolus ()1l g eges dlazel p ] Grenils

i 1y oMo s (65501 (M8 slaodly g Sl leMbl sladilols 3959 0y g9 (S5 59U8 51 il il @
Sl g gedge cpl 4 (639050 laazd Lol el o0l

g Mopllss gl Cunl atusles jeim bl o i v, e dgrge lodl &S cul ol Sl GlKs ol 3emg
A )l Gl aw Sl Sy a0 No B e (gl oS ey

ol awyyr BB Lol o dw )0 idgh cpl Coucal

93 Copie g pges (6135 siebas Slodl Ue 4 Blg o il Limgh (il Axwgi Jlate I 1 g a5 Cued! (A
Nopllss 5 zol> (oSl Lol cilod S oo 1y ) Lls pdaw (slac])Sg 90 LaoMo i (6l Olais ¢ oS h LS S
S3hocsm bl 1y (ISl il kS pogre Jao S oo sl o5 1) ol 5 (65 U8 (S5 (e
3> 6y 903] 5 res Sl A Ml Cand pomie (as2)ly 4 S oAl & 0uS1yy SSUI sl ol Sl b
adl dalgs 0jox oyl (ogrie SIS (3,5 5 5 (si3 el )3 et pSl> EBgR S cnl 4 il

hgele 23l LIS Gl 5 it sl leial) 5 )3 Slgoe Giagh ool Jos a0y 53 183,51y Cand] (o
2wl HLd ] Jlasl 5 cgliad wiojls oS wildslge  Slowesai b 9, 0 b liwl oyl g (golaidl iyl lolis,ls 5 SWl
Jesl sly gols Jao &l asl suel jaund (o g CBlad e y9Senl Llg5 o Ul Sloageuad yasuie Cgnls G 40
opmed Do o walyd |y wlaw M Glaal b (633 laenad (jlwgwad el oiel)l8 ol5)) o cyindo
I8 S50 3l 055 cul sl 1> angi sloaoliyy 5 (Bj90l slaoygy Sk slse Wlgioe Simghs cnl sloasdly
2SS

U Ul 0395 )3 o394 LlS o o] Sgy0 Sloseas (slaa] ate ) 1 dwlaw 5 Eloinl Cuoa! (g
Jlasl &Y giune 5 CBlad @¥ole S5 @ Mo &5 LK )l cgd 4y dleiel  cllae 3l g i STyl osdiiune
WS )m\uw L Saloal Jlosl ¢ blio 5o .(Y'YY")'J%%J%%A) ol salgd yisliel Sl Sl g eloin] alo o i
(Y Y0:cSlg)ogs dlgs o8l i oolamsl SlheSs cugii g eloal cdlae o)) s s do

Guiod pudlie (gpla5 iy e
S L ass o



A8 o e Lt (glal 5 U s (Socl S0 oM s (slod el 1o g Sladno! g

Lo Jaall g0 b )0 ¢ ilsh 45 298 00 MBI (lncuBsn )3 (63,8 (6 el )08 b (ol &y oMo 25 o
oo lg e goges GLIFSH ol 3 & canl Jae (i1 5 (slaials il popie ol it ol> b o5y, (B 0l 4
(YWoo ¥+ Velgn) a8 Qo] (655 wrouad bliee slaaly 35

obls mhaw O )Sg,e-Y

sll s oy ool e buly (8 5 25505 )95 p3y0 b pukine jsboas &7 (gages iok (LS)I: Ly pai e
Elots S5l G IS 5 oDl o5 itto)l5 ¢elaznl 50e sl colalne Lol 09,5yl S oo i) |y o] lac
(FFR o & - VW etan) sl sogas

b _wialas gl yal-Y

slnl Bad o b e lyyhe g ladely o olnl Gllil 4 Cams lacasluw o b &5 ol (gan] 51y p25 @
(YAD.o ¥+ VY cslo) Cuwl postunn )yl g (Slojl o (Sidlod cmlio anass piline (bolas

OHR93 S (S e g male

Obls mhaw sl Sy,

bl porde (nl dites el (lal 5 (oges Copde laalai )3 0l mealie | (S (LS v (] S)s
Slosd 53 3,5 SMAe bl g (il S5y Olsis b gl Boyme QS 53 5 0d (8520 VPR Lo )3 (S JSle Loy
WS e Jos (90 sl Jos (BuSTl plgis 4 el Sgy0 ool (VYO L) €8l anugi VAL Lo > (oges
S g sole mlie wlul o ol cpl )3 (Y Y¥jg,80) )10 0405y loladl 4y M slacuwlus donyi 3 Sl (il o
o allojls 5 s Oygo 4] blwlus slal o gl Cpenl § (18 s (wy ) pordo ol i pins
9 1ol os Cuenl g iy doJlze Jold 5 col sl am Slillas g (S 55 4k 1 oy ol 5500
oLl mhaw ol Sg,9: by pai

sob 4 bl lpl plin 55 oS 390 G (ages Closd LSS )18, 5 3)Sdas 4 (Ll aw ) (]S99
2 098 5l Ol s Sad JSole Lawgs 03294 pogie oyl (¥ YVe gl ¥+ YOl 05,05 Jolss a9 o b usiions
ol Lo & LT it (6,138 Cnsbins 12115 15 (S K05k SIS ) a8 3,8 Ykt | Sengd 15 2 VAA- s
(Y Y¥eg9,) 0, Cunluw ol 4y (b IS5 3 g8 BB @)a8 )y oS SlHLasl 5 00 b pulins

3Dy mabled 4 asldl )3 aoMS job ) aS 43 S 18wy 390 alise (claolBas jl perde ]

565 35 oo 55550 e > G s a4 5,5 gty S S ool Ol
295 LMo (wlal p (Bly (loj 13 pSmmenad 4 o el gl S Jolaie 1y dgae polie g dlate (sladiulgs 1L
Sy Cuonl o> cpl (Yo VYaakion)) aS Jos oges loss " jlojlg " laie 4 b amy o ya8 Ll 4 a8 sl
ol oS iy 5 B (VoYY (Siad) 2,5 28T 48 o Jlas] sl sl 2 o 6l 5 gl il S iy b IS5
sl g5 Cinllog (sl 15 g A8 e Lol 5gyb b Towitons 355 IS by 13 45 Mkt agee lots S, ™ 51,3
) ST Lol by dw Gy cpl"s 50 e B

(Bliye eloizl hase (9> ulte Glakee daualy A5le IS gy00 ol ylg et b alliame Joloi )
()l 5> > a5 1) sk byl S o o cwba " Slusl 6" lgie a4 o il ©less LS, ¢ o blas s
(VT (Suwg ) S oo L2 (Mg 06 (S35 (8ly Lame 1 (i) " LS ™ 5 &S,

wly gl g5 e g s phse el lncanlw |y Sy |y ncawlos o olgd B 50 Jos (olj bl 2,Lis ). Y
baid b w8 Lo dey 2 o Sl GBS G sl & 350 mreal Mg il So eJlie gl 25 Ll (S @90
(VoYY L) am5 e



VEY i) OF o)loud Y )95 o[ g dlllivo (6345 4ol po) Ll yi> doliluad 4Af

9929y Slojlo (slaylid g (Jrwp b 43dgr (yloj aiile) polie dguaS ¢ pSiw ()8 b b el 3l 3l ol :aalio Cudgasme .Y
(Y YYIBIE) S35 o 3)ge g ppe (ly oibigjlodls (cloyis, Slomsl ds oy 1y sl yol ) & ez

wo90s sbCuwwliw g1yl 43 Lis) g was Mo sgede O

s oS 5s5t ol 3 0325 4 el sk (sl (slos i ol (slaysio 3] (Ko "' L Mo pseds
SP gl plly 4l wiS o SaS as Slelidl 4 (S claculs dar i (SigSe Sy 4 kS & parde (LS
sldlon] o b olys @ Olgie [ waedo (VoW 5)ls3) dloice atuzy i ) Gpde (B Sl
S b aee cla)ltd o Slojlo (glacadgizme (sl Lolss 48 Lls 0,8 Ciros ol slacasdly 5 (oISl
S99 2 pg Sl 2l Sl passlas a7 Sloj 03,5 ol it )8 hlgl 9 923595 ()3 ol 4 porie cnl )l
Lo sy ile — by o BT gy &S WS dngie S Sile siile e ¢ yE qelyr 53 sogas Closs
Ly pas Mo (VAA-) " oges closd )3 38 SMane 10bLS o (ol Sgy00" 393 KoM OIS )3 S ity it
" s sl e Jolie p3 o8 ol amd o JSK5 YL @ ol 5" 1) canliw 4558 B yme plobolun] o paie lgie 4
(Yo NVeome) 85 o0 S 635y g ) Lol |2 WS (0 (58 &5 05 00 )1 8" oy &0 YL

Mgy (63,8 slojls 5 sloee Ll L ncawli 1 aad o 05l5] ] Yol sl (camtin (55 Ca o 13 Ls Mo Copon
Sl oo sy Sy e iy slacaslu (gl 53 Jlio (gl amd oo Ltall ) oSl 5 LIS el ol 4 il ke
Gl j1 Gl ol g a8 1 oslitulegus sl Wil sl il LMo Lol S aucaslsl Glow Cumsy olul
ol Sgy90 a5 ol g ' Jos (giloculu 4 e Mg o iMoo 45 and o i Sladllae .51 ol yorr 1 1y ol
ok el Je 10niS oo ool oS 5 03,0y | il Lo cagpie ) gils ey S o il |y Gl Mas
(VN0 ppuila) o)l (i 5 pSoilul sl Slles laJse 5 el cavogs sl

(&S 5y0 Hlis g il aile) (63,8 gaw )57 Jao (rlawdia pite G plgis 4 Ol o0 |y 235 Mo c(giloJde i 3
5o csam ooyt s S o 15 T 5 45 (015 plad 5L oo s (e S5 a5le) ol e
- Bly (ol5T eaas STyl oljl alas 5l ewin,S AST" was Mo sl 5y g L0ls 5,208 1) porie opl dsp s g plol o
o b S0 85 s sl olyon Lol 5 (Kimyd sla s b Gl s Mo ¢l Ale cdmsgs Jl 53 aolss 5
Xy g50 CanS Canl Son b ()] o pde g ol (65956 0 sl (b clp basMo S yd wolys
ol Glas 9 (55 iy 4 98T 05 i spglys g e 4y Wil e ()l g g6l ile) calie S L Lol
8ml sJlie g SlSja 5 55505 b e psrde

dpdo Mo ¢ S 3o S o o by A13 G i ]y o ol ogrdo oozl 4l p ao Mo Ly
Jolss g lie codgamme daculuw plogl 51 (56 45 canl 0y0)9, (sl s S puonas )3 bls aaw (slacl Sgy90 Jos (ol51"
(VY0955 ,95)0,13 1STT (cullS puaic dus iy i ] " ol gy b usians

S o Jod " o ol a1y 1S g0 aSl camd oo il ojla) s 4 was Mo Tyl g gl pd g3150.)
3 i o) ol g2 i b S (6 gy by S S LT &8 3,85 s 155 o (e 2 ol (5l
35 Sritn 0PB 390 o lp 1y ol Bl el g st IS el (lsh oS 093 0 i bl S ool l Ll
(V+¥¥es9))



Y o e Lt (glal 5 U s (Socl S0 oM s (slod el 1o g Sladno! g

xS ()8 5l a5le ool " Muane" 4y Stk ya Mo 45 WS o WS S 4y a2 6 WS L gAY D90 . ¥
Matao s A g, (cdndted Jle WS e dlul ola gy dacadgise pl o e (glp S g e . les 39S g
(Y VFG9599) A8 oo o iyl o 0 1) oMo yal ol o Ml 2™ L

oo 0ol58 5| U LT 1 g oMo () 1S oo i dxy Jlaz 42 ) WMo i g aygm i iy Syl Y
tsoges SaoMo (3) ¢ ¢ panss LEl ol p rldd s masMo (z) olpte ©yla 18l cos 1 Slojls HasMo (o)
(VVB) ol (ol g (oloinl aSL (63,8 o &5 a0 Mo oS a3 0 (L5 (505 Jo g 106d il 53 Sl e
aigoj ,d 3l 0,Lil lisglad wlwl p Ol gl o3l 4 ond lael HLasl b ooll Low LMo Ko (sl
3l &y g (yl58 &S loszmn lalane ) Sl a4 (Ll waw SOl S0 lp ofg 4 LSl (oges Cu e
(YN 3) 298 o G 53l o o B9ud o0 lgn (T L 4 (63,8 4y i CaBigo yo dy (BIS o3l] &l (Siao 005
sl 005 oy 5 525 e 4y (5500 iliee ol 5l porde (]

F9d (e 58 Ly (o 0390 33 (S e 3o b )35 g e | bl o Bgi (sladine] 3 1 Sl 0y
ol (633 3,190 5 (S ) yie Jlocl b9y (ke (e 9 (8198 s (e sl sl 038 (pl Sl lolis L
(VYY) 3,05 48T 50 JlpeSo 5 1B sl o maoMo 0900y o> () S o

5 bl Jlel pBin j3 cglad el gy Joo ol olgie a1y JLis] (ded copse jo oliie 15,0 88D
S A8 o 1L ol Lulyd olul p OIS0 a3y b ©pops gyl ol le3 S iy ya b6 S el
WS e s gl 4y a5 asl ol sjls g e Glacadgize (1B, clacagyl aemie Jold cunl (S
VeV d)92))

EMelss Lansgs &S 3005 oo 48,8 a5 55 Lolain] dyg) Sy e 4y Hls] (s anoly o5y 1 3 g3 Uk dmols 653
S byo L) o 08 o B0l 35S0s) () S on S S on s ol 4 & 031 5 S0 o Lol
el 5 OIS gy sl g o)l alex ) cpen S elazal Jolse 1l co Al s (92,8 A5 g550
(Y V¥ progn) Lswd 15 )3 by b oS el

bl 9 (2o ¢ BT o9,

Sibomedie slagsby) jlipingg (2lg) J) Qlsebl Caradil (oaliiy 03l &y las willas lawslul gy (nl BaS b,
clasl (lpae) alise ol 8l oy 1 Siimgh daodlhy mle (il cdio )3 0,8 oolawl gy (gl cdio g Wodly b
S B ol )8 gy 2 590 1y oay el oglisi Juasss (sloai) pppian (sale Slimyd (lulid)S g ole cin
939 (6y913,5 odly alisee clamolSns 51U s el JIS oyl 3y9lo Cunds godge b 15 )3 iliste wlio jl (g pasls den
alio 31 36 Ghmgg Slasl g )l e alex Sl dls 6)51,5 qte el 2 ogMe Ll g odl> Bas g Canusg (i
Gl cdio &S ol Lis yol cpl ol )8 Sidmghs HLad] (o dalllas 350 600y Djg0 j3 1) (g imels SleMbl aS 5y (6,500
04 &) (sl jline & 4295 b (bl 3.l b () (95 9 iliske mlie (sLlj Sl oy 9 485 g0 (wlie S 4
Sidmggy o1 1o aiBly ()35 385 51 B liabl jolato 4 g asesl (slo gy 2s) 3 Jpan (gl Jsw)S bawg
dy90 0104 Dyg0 ) |y (g izels SleMbl aS 3 (6,550,085 pbdil 5 Sleladl ¢ iaghy ()15 Baled b Bas e )lie
gl sblyj 5l oy 5 48)5 Cgo (bl JS5 4 gjle edio oS ol Gl ol oy 15 Sty Jlasl ) aslllas
Sty 2l Jl Jpa> sln JowyS bwg oad Sl slajlne 4 dxgi b bl jdicul 0ad () (95 5 ik
WRgj o8I Bl b BaLS e8 )lie (Simgg o0l b Bl (39 385 5l )bl luabl jglate 4y 5 aiel
(Vere ke g JouS)ad plosl j Lol

Lol oo 8155 Olie piomis sl olire Olyis 4 BB (aS LS Jl gy ol o 0nd b Joe (bl (b)) sl
lio cbacglad b canaids > 38lg ol «Ban aS 0> 55 <Blas ;3 059 yob 4 LIS (e ld .ol ouds edlail



VEY i) OF o)loud Y )95 o[ g dlllivo (6345 4ol po) Ll yi> doliluad 4AA

wadlis 5 1S pleol 0gou jl oMbl s djen (! Hlanasio I (650 (adui (L)l ol plsl jslate 4 .l
b ganaiws opl 1 Juols pulis ¢ o Cawl 03,8 (o0l patlao 1> WaS" sabdiwd 4 pladl ¢ Givee bawgs ool
Aol LS a3l 3,k 51 Objyl 90 yle 38105 oyl 5ue cunlio (pl donis 1> L0 dunlie 3iote lawgl ozl il punlas
ol 045

S ooleing Jdo &S Cunl Q] ol =l o 2 oo oyl I dﬁ,ss ), U'.’.Yb G‘aw LK asli cpunlas ganands )
2565 )8 ekl 3590 odly Jlow (sl slassl LB Cozyle o plgis 4 Sl oo g cusl JIy55 5 S plradl 5 L
byl 90 sl Jdow jle Slssran 5 Jao sk 50 Bore (YL Cdd o lis ciaghy cpl ;o L (el 5l eolasl
b ulos plomasl 9 Ml (g2 Sl S90Sl 5 62,08 Bd (g (ols jluiel Cosi ogMle 050, cnl can!
.CAM" 03)91 w_b])ﬁ

29333 5 (30w gl mudlio 4 LIS L Camdg ) Joio

b P E9o7e
a A=6 B=1 7
Son 0y b g C=2 | D=0 2
Egoxo 8 1 9
1
ol odslin wlily AP 0 L qay
N q
R A+B A+C C+D  B+D v A Y \
Lo olasl o = = —— . \V
s SR3y N X N X N X N 3 X 3 X 3 X 3
ol sdalie oladl & — L oolasl o ATV D e \Y
K = A ket AR —
\—WL&C)LL‘B\}J AR Y

oRRgh il g b a8l

(Fllos (s yog,)s 21, @

Slojlo slacadgione (alpl lagtlle ply > (ULS waw (Ol Sg)0 Sy 5 35 Cae 0Sles 0955 018 (e
Jold sy (nl 0 osliil Slodiw (lirodls by | &7 (&S Baiod Sl olul s (59 0 sl
il ol (gy5700 IS duw

(Wl | ¢ Jalss <L 1 )

ANEIERER TR

w22 y9el S gl Y

Sl oolizl b g Slorss gl el Lag e (sl g aoliS wVlis ctibly s lodass sladilias Lo § (590 (sloaS oyl
S8 bl Sgy0 4 (Sllos psbo 2 a5 Conl (lasgormoj slosS Jold (5p9m0 IS 2 Ailoy3)S ()IISS dogye il
Ol e geze g (5y90 IS o olS oo & o] o aiS Sael )8 sl g Wil aige |y 095 LMo U uiS o
o tobs (slal o ool b Sials g 0,Skas dgup ) o] S35 1 55505 L 09 0 a3l

Glbla,l o Jobes elis,) .Y



A4 o e Lt (glal 5 U s (Socl S0 oM s (slod el 1o g Sladno! g

sl bl o Gl S5 & Cul LSESS 5 by 5l s germe Jols "Olbli)l g Jolss 551" (gy9xe S
Sl G ygoe 8 cnl S e odlitl () 5 (g s 51955k 8Ly g el Jels bl 3% Lol )l 85
& i Sl e Cinds Mol 15 S o i) laiicsd 5 ] Sgye o oSidlad g sages slotel wiudliss Liuljil o
Sl asbe bosly Jlod ol i ()55 55 cul slrdegasmay 358 £52) Sl (ulo)l b ol Syl

Slul> il (L)) saJU 5 bajlil & iougsl 5 (5yms shae @ 1 byl GBJUE & odsy g9l e
OMigped (g yid Jutend lp (oloiel (slaaSid 5 a5 ¢ Joonl (9> (sl ptaSll a5lo) Jliomd (slap il o692
o3l wle) g b ggito bulyd 4 drgi L b ams o Sl bl S'gy00 0 (bS] sla U 40 (pise 55 Olasd &
g9y Syl Coldy Gl g (s glge talS 4 ST ol S 8y a5 g 813 (b)) (el b (ol
iledioe Cogll P (2955wl 3 1) ]S gy0 i Mo Cole ) 9 WS (o0 S8

oL 9SS sl gom 5 oy SalaS (3,5 o5 (sline s WIS 9590 (o JolaT g $5085° (GLAS S| o
slad dbul(29)5 Sl L (Suin Gluda wiile ¢ Slojlu 5YL zolaw 5 (Lls gaw Sl Sy (he Jolai 9 s
51,5 e (Sl 6 S s 5 S o |y L)l 115,130 STzl & ] 395 o5 b S o (K8 Wl S g0 4o 5SS
» 1y el LasMo coles ) 45 g o e el Sgy0 13 g5l wlas! zals 5 b Sinlea il 4 Kiss )
djloe p e b odabad (gl

Jlosl 5 Jelows s pslan> sl plaie slopiuges dbml sline a1+ g2y byl Gaieiabsy 3,95 51 @i Cuglli o
4 2555k pllas Cogli Cwdd Sl a2l b Obleiin slrdie (oMl sla o jlai wlo g e ) 2)555k
i 01 odly clajl sl 1 1) 398 MM 5 a8 ol |y Slots Cinds bli5 b tmd o ISl bl S
S o0 5ol (eges (2L)U Sl g 398 e orie Slodd CudeS g 5 Siulgiune Rl 4 SUSS Gl les

o Sl e Jlub 21> 265 Wiile (bl (slalae dnsgs g bjg0l (slins 41 NS 91 (L)) G oo Curgl o
L3gs OMels b S o SoS Lol S g)90 a0 (bl o )loe Cosl . lls g ]S99 sl 0515 Ca e
e 2l QLB 5 eges dlael [l 4 SIS ol abled (65 sl paliege | g ALS Sl 1) gl
WS (50 Sl joetin e (S (s pS el Cows 41 ]y oMo 9 358 0

LS cpl )b g paed g plojlo dacslSg)e o (bLo)) g 2bul 3 Gl (i85 "olbl)l 5 Jolss £, (g )90 S
SaS LS990 4 ¢ boliyl (Sl )loe dnwgi g 3,555 pllas gl (oSS claliad sbml da JUE 4 (idug s jl elisl
oil38l 0 gezu 4 STl 5l SO e ST ool dlgy (bl mle 1 g sisuy daume 1y 258 Ml b WS e
A Gialsly s Saleal b olis b Cuglio wile o)l sla jills Sl o g cunl P50  Sialon g dloie] ccudlad
NORRRERR

Uil g laoseSil dacylye Cogi 4 48 cud Gl 5 el I legere Jobs "lacud b o)l g ypme IS
G x50 S ol S o0 bl Slojle g (sl Ay el sl aes 5 355 00 e OLLS v ]S
35 ol slbasgaree s A8 o Bl 2l2l slagilly plp 0 LS s,0 sl g gl «srgerte LRI slS
5 255 e osls Jabos ol s 550

(5 Sl <l (sl Slanags g (oBigal Slaaslyy L)l lina & IS 9599 (5148 > (S )low druwigi
ol Sgyp 4 sl > o )loe dnwgs . Sl (slooygd b (5wl (gloolS )5 aiile dacl Sy (glab > g oo
@ ST opl aiS Jlosl (anss olel 1) 395 LasMo g o ploal g 1) 558 by oyd Lisb LB amd o Sl
g yxia Ll 3 lales Lials 5 ollS Ll

sloibl Wl Slojle (5555 slapium ol glxe 4 :iylojw lawgs 1l 3 OIS g9 (WSl o
4 lojl by (35501 ielad (glal 3 BS99 03501 ISl (el (rgds ladsln b (ad @y (3 Sles



VEY i) OF o)loud Y )95 o[ g dlllivo (6345 4ol po) Ll yi> doliluad 44,

ol S culia Slojle GBlaal s 4 1y 095 LMo g Ui by 4 gl BLidl L U as o S8 el )Sg)e
Db o prie (Slojlo 2 Gl g (b (Sagw b alS 4 S

ol S5 le (I 5 Sloyos Jols (ly (ol sun dlml slae 4 (BS990 (400 (515 S il o
sl (K3 Sl 31 B amd e Sl ol S g0 o ooyl 6 IS STl DT (sl by (i8S ) s ke
e Ll > gl 5 Slojls 5ol il 4 S ol S el (grex G elsl 2 1) 053 oMo 5 5,5
9 50

9 18> Soolee plate bl sline & 398 j9like & SI)S 591 (5588 9 G143y Sl )l (2L 3,1
4 b)) o Siytaliy g ind blE Lokl (clp 423 Y5 2)535k L laggesl ale ala)lil L el S0 (8,
CatS il a SsS cpl ey sl 1) 05 LMo g dwlidy 1) 095 (and g g8 bla b uiS 0 oS il )Sg )0
Db e 6 pCalgius 93 Slos

ol 35 A lan s b3Sl s Sl 5 Slasl i S e 5 "o o " (g pgme IS
cslp 03l g (il 5l g wims (3Bl 595 (lacd )b b aS o S ]S g 4 plaie (Db 5 0yl (5 S ST 2l
Wl oo 5 sl F5o Slojls 5 (63,8 3, Sles d9up0 )3 (5578 4 SIS (pl 5l Sy S oolatl s elas g gl
S5 oy |y 0385l pie b &l dgueS il pla il

o 30l S

ke Sl M s SS9 o8 Caad S5 g o gy | shegacso Jols " ol 3ol Cashs” (sygm0 35
5 Sk @bl Ol > G LB g S ol S e S 4 2l 3 psly s iuseln il gl
Sl a)le osly Jlod ol 2 (5)900 35" (nl sras goome S (0 il 2l 2] Slides oi50 )l

Sl 0B 5 35 Shles sloacly (g (sline 4 1pal (g2 0 a5 S 5 (Slles (552,40l o
il i b U amd oo Sl ] )Sg)00 4 (Sllas (g5 5 e Janass g by (suipplej Lo 2l ol
Sed o e 2l 8y Gilidl g byl jrals 4 Suss cpl S Jlasl 4ol wga s 3 1) 395 Mo

(2 GRIB g b Sazmy GaalS sy 2l (sl b (siluosls g 0gme sline 4 Tyl (GAGTHE gilwdingy o
ale g 0loj U a8 (o S8 oS00 20 o] 3 (glwaisrs - Ggmmlogil slalal jloslatnl b ()90 e oo Bl aile
Prie G0 e Ol g b sa (el 4 ST ol imd 5505 (glS sz p ] 355w Mo g WS a2 ddye |
g 50

S5l @ Slyis b lg o pipdllanl g Sl ol slasil b sbul sline 4yl g gilwcSly o
15L0) aime Syt il 3 b s e el Il Sg 90 40 (s ilocSols w0ay Copde > Agile slabsy Wle g
2o 12l ) gl 5 sosloli Gl SSS cal il dine |y 28 wae Mo 5wy Lt e (1S (ol
g 0

103,509, b a2 (sla gyl a5le sl (sl by, 605 4 sline 4 T2 40 &l gled (gladsg) 51 ool
U o sla ol b1y MSie b 1S o <SS Il iS55 4 ilyglys cslotyg, 5l oolial o]yl Blao o (ol 063
gbien e ) s ety o Lot ] il 4 iS5 ol ioles Jlae] Slass g (sl |y 395 1S ¢ aziS
(Slles 5320000 b3S cpl ) alpl slasnlp g lles 350 0 Sl (18 "l jgel casE” gy IS
Sl 1y b ptabas gl U aiS o S el S0 4 il slgs (slaasg, 1 oslitnl 5 (gilocSol sl b (gjloaine
Wl so 5 ol Foo Spgly 5 B3 e puo Gl ) (g5 4 SIS ol 51 S 5o S onlitl Al e 1 g il
A5 i |y G s b st (S S5k ol



a4y o e Lt (glal 5 U s (Socl S0 oM s (slod el 1o g Sladno! g

oS Cusl oyl 5 LSS 5l glasgare Jold " Sllas slatyy b ojal)” ool oS S sl aon
55 asd d Cgpole 3 S8 ol S el ) pelad Gralaibye sl B by S 4 bl g oSy
S8 Lol ladtod cpl 5 oy o] gel Cagi g bbb o) wlblsyl 5 ol olisy) 1295 o s 630
WS oo ol b piolad (slal (o503 g (2L d9m0 > (ot L5 & sl lacgecna )

S e dnug g 3)553k pllas Co s oSS clalad slml « bls)l s JUB & st b olbls)l 5 Jolas 55|
olojle L3Sl (cld s (slacs lpe dnasg b lacab s o5 A8 Lo (SaS Logas Satel 5 codlis Lilial a4 o bLs)
b alal ool Cughi 9o poxie Slojlo x50k 5 Sludl lie Cusi 4 da)loe (2l 5 0yl 5SSl
Slles )3 (ygly g 2B SR 4 wlyglys slaayg, 1 oslizal g (GilocOly dasilp (iloaing (Slbles (s32)4aby
S o S Ll

S oslizal b S cpl S oo il laglojls g IaclSgp00 (ot ) 9 5Sdas 29m0 3 (Sl LB (9o S ol aled
Slaal g s plosl 95 yigy 1y 395 by b A8 o SeS ISy 4 2l g silocad )l (ol (slaSiss
5 WS GRIBl g Ly g el st > 8 4 Sl glrassazman | S e gl s 4 1y Glojl
Sy 42 )93k 9 555 glalad o JUIS g9 <50 byl (g)l8y b cbols)l g Jolas slis)) b5 350 (Slojls (5590 0
Sgec 4 syl 9 )b (NS STdl (3350l Ao )los Ay b o) o)) 398 0 oo b S ialjal 5 Ly,
@b Gl @ (gl 5 ilocSily (siloaing 300l b ala] gl st S o S8 (590 00 pial Bl g 2 Slos
loaslas jl gasge b by sloosly Jols &5 3uio (glaaidly 4y dx gl (olul ] 2 090 oo Slojls il
THS 4 a5 (nl 53 sl Lasl abgy e 138l 5 S8 (oSS EMpans slaalle, 5 allie QLS bl lis Lo

dbbe ]
I g0 & o2 3590 Bl 4 ((Tllos (Gla s, 0 il ) & by pe AL 8oy g Sl 8 [ soluws Y Jgo
Qo> axlao Al dlw, ols
Lalgio/ (5 950 5

Aoy Sl | aey Slgld | aey (Slalyd | wey Slalyd | aeyy  Slalyd
Yivya A ARIAE ay AN ) AYY Yy Fov Yy obls)l g Jobs sl
YA.-Y \ay ay. ¥a FAY Yo ay. ¥a VWEA ALY b )b sl
Yoo \OF ar v XD 2 AXY fY VoY YA ] el g

Voo bHd ya.a-. ¥4 VAXY ay YEXY WY Yo.vy Y o>

3 290 Be 13 ((Fldhas (sla 459, paly 4 bgs o (WABL (Slglys /aolus g ol g (o83 sbdlgio ¥ Jgun



VEY i) OF o)loud AT )95 o[ g Almive (5345 4ol ) Ll i dolibuad 44y

Code System asbos | dlyy | dlis ol SUM
R VT 0
o wbli)l sl JUB @ (s el 12 8 8 5 33

oo O1Sgyr s Jolsi g o31aS slins sl 15 20 15 12 62

8 £o97) Dyl saieiilo) 3)s35l plbi uy gds 15 11 4 8 38

o b OlS g e bl slad)lge Cygdd 11 3 4 8 26

8 b OlSgyer il ) sad)lge anwgi 12 8 4 17 41

o olojlw buwgi ol 3 s DS 5581 G5l 14 21 5 13 53

N L PPV IRNTRW ES A LR V] 12 8 11 13 44

¥ e bzl el yedi 0

o L=l Sly oous oy e i 5l Wildee iy aelip 15 9 8 9 41

o hal slaails sjlwdig 7 8 5 4 24

o bzl sla sihe silw Sl 14 16 5 15 50

8 )=l )3 dilsles sla gy 3l oslaiwl 11 9 9 10 39

3. SUM 149 133 93 130 505

sl | 0% (0}

Slbalil g JaleT elipl < nopal, | 0% (0)
1o S aym o Jolar g 98 slias alul < Dloliyl g dols eisl < oyl [ e 62
b SlSays: bl slaylge Cushi < Olobyl g dolar capl < ooy, [N 5% 6
£52 ) saiailn, 2,053b ally Cugds < Sl g ol gl < oayenl, [ Y 6% 0n)
oyl sl JUE ag sy paii < Slbll g dols elil < ol 7% (33)
s b iyl < aspal, | 0% (0)
23 s5kuin 0 SlSaine by 5 ol by sulps il < s il < oy, [ s s
b SlSays o oy I8z < s iyl < oy, [ G o e
olesb bu? bzl 33 s S oser il < acusybs <yl < oy, | o 531
b DS gm0l a5l ylgo g < bcusss iyl < oy, T &% @)
wilpzl jeel Cugdi < Bapal, | 0% (0
bt 13 abalad sl <ggy 3t oatatil < oaba! gl s < s, [ AN = o
b Sl 03 o5 s 3 blac. 50080l < bl sgel ot < oo, [ e e
SRV ATTRIWEEWICITRINING . e
ol sl 3ids wilor Sl < ol ppol g < oo, [ — (o 0y

0% 2% 4% 6% 8% 10% 12% 14%

S paly G pad i (s (owryp 390 J3lo 43 5 (SSS (Jlglyd 29595 1Y Hlaged



a4y o e Lt (glal 5 U s (Socl S0 oM s (slod el 1o g Sladno! g

&l
b obls daw ol Sy )8, clanisMo ) (o)l o sloadlse <581y (VFY) o p oo caiile (S )
o] arwg Slalllas (S liwl olgs o pte 5 Sliwylen o wili)el S0 taddllas 3y50) Slojlw (sla aisles

Gl o s mew ol &lSsye sl paly (VF4Y) o ab SUy3 2 g (ol p i (Sl D g Cpme Y
magiran.com/p2765749 YY=\ (dA)V 3 paly Co pie Slalllas doliliad ¢ oo o slo io LS

DY=YO (VWA Lol Co e pole yooul doliliad .colosl wio pllas 50 3,S5) 5l odliiw! b b ainlas sl)b

SID. https://sid.ir/paper/373980/fa .YF-5Y  FANY ¢l oo pole . oges

o S 508 55 ol sl oy y1 yige Jelss e ahle (VWA5) L s gl 40 e gyt ccolye JSalow O

ple 9 Copte glagiash(de s geese g e ghles o U g
https://civilica.com/doc/680938. -\l yg5¢ slus!

sl SSan b e 6515 b bjlosials culss (WAA) & e dislowl S o pai f5 o Joldye Glnd T

Jlads 3pply Jle (g0l dunsge )l wlid)lS ol (bl (S By ajs oS yioe Gloas adlllae) (LS aw
) <O

SID. https://sid.ir/paper/231869/fa A¥YY—V 2 (F)) o)l pl clon! drwgldlas . oges yisu cloin

o ptalen S 5 18 adllas ululyy olul (g slaglojl S gy0 Capde (pp (V) g om et A
SID. https://sid.ir/paper/949960/fa . jlul pole 5 o e ;5 (slans, oyle Olabss

i o8 ke 5 bl paw (Bl Ses o)) b Sianld Lol (VFeF) ) (ol 1o ¢ gl obo .9
magiran.com/p2787779 Na¥-\Y+ (03)Vd ¢ Jgd oo 5l guis doliliad

doi: N.F-AY ,(\)\~ PG d)lml#.: 'O‘ﬁ-l 2 J)ﬂo& P (e (SR yAdy LS‘)’." )90 adllao ‘u_w.ola>
10.22059/jppolicy.2024.97823
ba gl o Gbls maw gla @l Sgye LMo Jio (Shb (Ve V) Lo (b el liel 6 ¢ Slhao! pal R
FY0-YYU (WD 0yl (ool (ol dmols dolinlo o yleuol bl olylo 5 (s0lasdl jgol S o o] taalllas 5)g0) o ive
doi: 10.30510/ps1.2022.303889.2278
Sl S 3 Gl @is 55 JSb Sl (epp (TRQ) p i i f ISl 3o 10 edles T
YOA-YAY (YA« 0yl (iily (glacisy o Sladllas (o8 liwl osliwg)y ol ylojlo 16390 dslllas) Lls adaw
13. Akella, N. (2024). Street-Level Bureaucracy in Instructional Design: Perspectives on
Professional Identity and Institutional Culture in Higher Education. Taylor & Francis.
14. Akosa, F., & Asare, B. E. (2023). Street-level bureaucrats and the exercise of discretion.
In Global encyclopedia of public administration, public policy, and governance (pp. 12397-12402).
Cham: Springer International Publishing.
15. Alecu, A. L., Sadeghi, T., & Terum, L. L. (2024). Street-level bureaucrats’ attitudes towards
clients in discretionary decision-making: Evidence from the Norwegian labour and welfare
administration. Public Policy and Administration, 09520767241299078.

16. Alita, L., & Oosterveer, P. (2025). Co-design for public service innovation in china: The
enabling role of street-level bureaucrats. Public Performance & Management Review, 1-29.


https://sid.ir/paper/231869/fa

VEY i) OF o)loud Y )95 o[ g dlllivo (6345 4ol po) Ll yi> doliluad q4¥

17. Almhairat, A. (2025). Bureaucracy Theory Revisited: Max Weber's Ideal Type and its
Contemporary Relevance in Organizational Science. Australian Academic & Educational Services
(AAES), Business and Administrative Studies, 2(3), 16-27.

18. Alshallaqi, M. (2024). The complexities of digitization and street-level discretion: a socio-
materiality perspective. Public Management Review, 26(1), 25-47.

19. Andraszak, J., Alarcon, A., & Morla Folch, T. (2023). What can we learn from the street-level
bureaucracy approach regarding gender-based violence support services during the COVID-19
lockdown crisis?. Violence and gender, 10(1), 1-14.

20. Andreotti, A., Coletto, D., & Rio, A. (2024). Street-level bureaucrats' discretion between
individual and institutional factors: The analysis of the minimum income policy implementation in two
Italian regions. Social policy & administration, 58(3), 368-384.

21. Banks, G. C., Woznyj, H. M., & Mansfield, C. A. (2023). Where is “behavior” in organizational
behavior? A call for a revolution in leadership research and beyond. The Leadership Quarterly, 34(6),
101581.

22. Barral, S., & Ghosh, R. (2023). Between hierarchies and markets: How street-level bureaucratic
autonomy leads to policy innovations. European Policy Analysis, 9(4), 418-439.

23. Bassoli, M., Dallara, C., & Nesti, G. (2024). The Street-Level Bureaucracy (SLB) Revival: The
State-of-the-Art and a New Research Agenda. Rivista Italiana di Politiche Pubbliche, 19(2), 175-188.

24. Bashir, M., & Masood, A. (2025). Enablers or deterrent? Role of street level managers in use
of creativity at the frontlines. Governance, 38(1), e12866.

25. Becker, P., & Bodin, O. (2025). The impact of political attention on collaborative
environmental governance among municipal street-level bureaucrats. Policy Studies Journal.

26. Berg, J., Oldenhof, L., Putters, K., & van Wijngaarden, J. (2024). Which client is worthy of
using discretion? Analysing storytelling practices of Dutch street-level bureaucrats in inter-
departmental settings. Journal of Social Policy, 1-20.

27. Bersch, K., & Fukuyama, F. (2023). Defining bureaucratic autonomy. Annual Review of
Political Science, 26(1), 213-232.

28. Bovens, M., & Zouridis, S. (2002). From street-level to system-level bureaucracies: How
information and communication technology is transforming administrative discretion and constitutional
control. Public administration review, 62(2), 174-184.

29. Brodkin, E. Z. (2015). Street-level organizations and the" real world" of workfare: Lessons
from the US. Social Work & Society, 13(1).

30. Buffat, A, Hill, M., & Hupe, P. (Eds.). (2016). Understanding street-level bureaucracy. Bristol:
Policy Press.

31. Busch, P. A. (2025). The Artificial Bureaucrat: Artificial Intelligence in Street-Level Work.
Digital Government: Research and Practice.

32. Butt, J. S. (2023). The Role of Bureaucracy in Europe for Promoting Democracy, Equality,
Good Governance and Social Justice. Acta Universitatis Danubius. Administratio, 15(1), 7-20.

33. Buzogany, A., & Piilzl, H. (2024). Top-down and bottom-up implementation. In Handbook of
public policy implementation (pp. 116-126). Edward Elgar Publishing.

34. Cerna-Aragon, D., & Garcia, L. (2025). Making the eyes of the state: algorithmic alienation
and mundane creativity in Peruvian street-level bureaucrats. Policy Sciences, 1-18.

35. Chang, A. (2025). Recurring Street-Level Encounters: How Bureaucratic Representation
Changes Through Citizen Interactions. Public Administration Review.

36. Chang, A., & Brewer, G. A. (2023). Street-level bureaucracy in public administration: A
systematic literature review. Public management review, 25(11), 2191-2211.

37. Chisika, S., & Yeom, C. (2023). Enhancing energy justice through solar power proliferation in
Kenya's devolved units.

38. Christensen, T., & Legreid, P. (2011). Democracy and administrative policy: Contrasting
elements of New Public Management (NPM) and post-NPM. European political science review, 3(1),
125-146.

39. Clarke, J. C. (2023). From here to IAPT?(improving access to psychological therapies), preview
for a new deal for dynamic psychotherapies: The psychoanalyst as street-level bureaucrat. International
Journal of Applied Psychoanalytic Studies, 20(2), 316-324.



148 o e Lt (glal 5 U s (Socl S0 oM s (slod el 1o g Sladno! g

40. Cohen, N., & Aviram, N. F. (2021). Street-level bureaucrats and policy entrepreneurship: When
implementers challenge policy design. Public Administration, 99(3), 427-438.

41. Cookson, T. P., & Barrantes, A. (2024). Gender, social protection systems and street-level
bureaucrats. International Social Security Review, 77(4), 7-22.

42. Cornell, A., Knutsen, C. H., & Teorell, J. (2020). Bureaucracy and growth. Comparative
Political Studies, 53(14), 2246-2282.

43. Crosby, A. (2025). The Discretionary Power of Street-Level Bureaucrats From the Perspective
of Illusio. Social Policy & Administration, 59(4), 618-626.

44, Dahl, A. (2023). What we do when we define morality (And why we need to do
it). Psychological Inquiry, 34(2), 53-79.

45. DaRoit, B., & Busacca, M. (2024). Street-level netocracy: rules, discretion and professionalism
in a network-based intervention. International Journal of Sociology and Social Policy, 44(3/4), 296-
310.

46. Davidovitz, M., & Cohen, N. (2023). Politicians’ involvement in street-level policy
implementation: Implications for social equity. Public Policy and Administration, 38(3), 309-328.

47. Davis, B., & Ybarra, M. (2023). Can case-management teams solve the dilemmas of the street-
level bureaucrat? Evidence from a nonprofit case study. Human Service Organizations: Management,
Leadership & Governance, 47(3), 194-217.

48. de Boer, N. (2021). The (un) intended effects of street-level bureaucrats’ enforcement style: Do
citizens shame or obey bureaucrats?. Public Policy and Administration, 36(4), 452-475.

49. Debrunner, G., & Kaufmann, D. (2023). Land valuation in densifying cities: The negotiation
process between institutional landowners and municipal planning authorities. Land Use Policy, 132,
106813.

50. de Oliveira, O. P., Romano, G. C., Volden, C., & Karch, A. (2023). Policy diffusion and
innovation. In Theories of the Policy Process (pp. 230-261). Routledge.

51. Dubois, V., & Lotta, G. (2024). Street-level bureaucracy: Teaching policy (theory) in practice.
In Handbook of teaching public policy (pp. 155-166). Edward Elgar Publishing.

52. Durose, C., & Lowndes, V. (2024). Gendering discretion: Why street-level bureaucracy needs
a gendered lens. Political Studies, 72(3), 1026-1049.

53. Edri-Peer, O., & Cohen, N. (2025). Revisiting coping mechanisms on the street-level: a
systematic literature review. Journal of Public Administration Research and Theory, muaf022.

54. Eir6, F., & Lotta, G. (2024). On the frontline of global inequalities: A decolonial approach to
the study of street-level bureaucracies. Journal of Public Administration Research and Theory, 34(1),
67-79.

55. Eriksson, E., & Andersson, T. (2024). The ‘service turn’in a new public management context:
a street-level bureaucrat perspective. Public Management Review, 26(7), 2014-2038.

56. Eshuis, J., De Boer, N., & Klijn, E. H. (2023). Street-level bureaucrats' emotional intelligence
and its relation with their performance. Public Administration, 101(3), 804-821.

57. Esping-Andersen, G. (2024). The comparison of policy regimes: an introduction. In Stagnation
and renewal in social policy (pp. 3-12). Routledge.

58. Evans, T. (2020). Street-level bureaucrats: Discretion and compliance in policy
implementation. In Oxford research encyclopedia of politics.

59. Ewing, C. M. (2024). Publius’ Proleptic Constitution. American Political Science
Review, 118(3), 1131-1144.

60. Exley, C. L., & Kessler, J. B. (2024). Equity concerns are narrowly framed. American
Economic Journal: Microeconomics, 16(2), 147-179.

61. Eyal, G, & Fu, Z. (2025). The Work of Legitimacy. Annual Review of Law and Social Science,
21.

62. Ezeanah, U. (2024). Formal processes and informal practices: how policy systems and
corruption constrain the delivery of housing in Nigeria. Journal of Contemporary African Studies, 1-
18.

63. Ezeudu, T. S., & Okolie, C. A. (2025). Systemic Impacts of Policy Formation on Street-Level
Bureaucracy in Nigeria: A Multi-Level Analysis. International Journal of Research and Innovation in
Social Science, 9(3), 2568-2589.



VEY i) OF o)loud Y )95 o[ g dlllivo (6345 4ol po) Ll yi> doliluad 44¢

64. Faas, L., Houtgraaf, G., Kruyen, P., & van Thiel, S. (2025). Creative Discretion on the Frontline
of Public Services: A Longitudinal Qualitative Digital Diary and Interview Study. Public
Administration.

65. Fitriani, N., Anam, S., Maulana, A., & Sebgag, S. (2024). Building Literacy of Early Age
Students' Language; Teacher Managerial Competence and Legal-Rational Authority of Boarding
School Leaders. Munaddhomah: Jurnal Manajemen Pendidikan Islam, 5(1), 41-50.

66. Fleming, C. J. (2020). Prosocial rule breaking at the street level: The roles of leaders, peers, and
bureaucracy. Public Management Review, 22(8), 1191-1216.

67. Fowler, L. (2024). Policy Implementation and the Multiple Streams Framework: Key Findings
and Future Research Directions. International Review of Public Policy, 6(6: 3).

68. Fording, R. C., Soss, J., & Schram, S. F. (2011). Race and the local politics of punishment in
the new world of welfare. American Journal of Sociology, 116(5), 1610-1657.

69. Franklin, A. L., & Raadschelders, J. C. (2023). Administering Government Programs.
In Introduction to Governance, Government and Public Administration (pp. 155-172). Cham: Springer
Nature Switzerland.

70. Friedrich, L. (2025). Coping With Political-Ideological Pressure: How Street-Level
Bureaucrats Shield Policy Implementation From Politicization. Governance, 38(4), €70052.

71. Ganda, R., & Muna, W. (2023). Street level bureaucracy: resource availability among
environmental officers and its effects on implementation of water quality regulation policy in Kisumu
County, Kenya. Reviewed Journal of Social Science & Humanities, 4(1), 639-651.

72. Gareeb, N., & Rwelamila, P. M. D. (2024). Organisational Factors as Building Blocks in Project
Management Maturity Model (PMMM) Concept Development: The Case of the South African Power
Sector.

73. Gellner, B. (2024). Primary Care Physicians as Street-Level Bureaucrats. University of
Washington.

74. Gillingham, C., Morley, J., & Floridi, L. (2025). The Effects of Al on Street-Level Bureaucracy:
A Scoping Review. Digital Society, 4(1), 22.

75. Gofen, A., Renning, R., & Senderskov, M. (2025). Street-level bureaucracy and Co-creation:
towards theory synthesis and cross-fertilization. Public Management Review, 27(8), 1912-1937.

76. Golan-Nadir, N. (2024). Religion and public administration at the micro level: The lens of
street-level bureaucracy theory in democracies. Australian Journal of Public Administration, 83(4), 736-
748.

77. Green, D. P., Lin, W., & Gerber, C. (2018). Optimal allocation of interviews to baseline and
endline surveys in place-based randomized trials and quasi-experiments. Evaluation Review, 42(4),
391-422.

78. Guyot, J. F. (2016). Government bureaucrats are different. In Administrative Leadership in the
Public Sector (pp. 177-187). Routledge.

79. Hald, K. S., & Spring, M. (2023). Actor—network theory: A novel approach to supply chain
management theory development. Journal of Supply Chain Management, 59(2), 87-105.

80. Hanhorster, H., & Tippel, C. (2024). “We Stretched the Rules”: How Street-Level Bureaucrats
in Schools Shape Newcomers’ Access to Resources. Urban Planning, 9.

81. Hassan, M. S., Al Halbusi, H., Ahmad, A. B., Abdelfattah, F., Thamir, Z., & Raja Ariffin, R.
N. (2023). Discretion and its effects: analyzing the role of street-level bureaucrats’ enforcement
styles. International Review of Public Administration, 28(4), 480-502.

82. Hassan, M. S., Ariffin, R. N. R., Mansor, N., & Al Halbusi, H. (2023). The moderating role of
willingness to implement policy on street-level bureaucrats’ multidimensional enforcement style and
discretion. International Journal of Public Administration, 46(6), 430-444.

83. Holler, M. J. (2007). Freedom of choice, power, and the responsibility of decision
makers. Democracy, freedom and coercion: A law and economics approach. Cheltenham: Edward
Elgar, 22-45.

84. Hominh, Y. (2024). Human agency and law as a social practice. In Practice Theory and Law
(pp. 208-233). Routledge.Chicago



Y o e Lt (glal 5 U s (Socl S0 oM s (slod el 1o g Sladno! g

85. Hosseinpour, D., Alvani, M., Aslipour, H., & Ghorbani Paji, A. (2024). The strategies of street-
level bureaucrats in the implementation of environmental policies. Journal of Strategic Management
Studies, 15(58), 1-22.

86. Hupe, P., & Hill, M. (2020). Discretion in the policy process. Discretion and the quest for
controlled freedom, 237-258.

87. Hupe, P. L., & Hill, M. J. (2016). ‘And the rest is implementation.’Comparing approaches to
what happens in policy processes beyond Great Expectations. Public Policy and Administration, 31(2),
103-121.

88. Hupe, P., & Hill, M. (2007). Street-Level bureaucracy and public accountability. Public
administration, 85(2), 279-299.

89. Huising, R. (2023). Professional authority. The Oxford Handbook of Expertise and Democratic
Politics, 453.

90. Infantino, F. (2023). The interdependency of border bureaucracies and mobility intermediaries:
A street-level view of migration infrastructuring. Comparative Migration Studies, 11(1), 1.

91. Jacobsson, K., & Johansson, H. (2025). Governing Street-Level Bureaucracies: The
Organizational Shaping of Caseworkers (p. 167). Taylor & Francis Jenkins-Smith, H. C., & Weible, C.
M. (2025). The Advocacy Coalition Framework: Origins, Theories, and the Textbook Version. In The
Advocacy Coalition Framework (pp. 1-42). Cham: Springer Nature Switzerland.

92. Jeong, B. G., & Kim, S. J. (2021). NPO/NGO education in public administration in South
Korea. Journal of Public and Nonprofit Affairs, 7(2), 173-191.

93. Johansson, J. (2025). Research on digital discretion—The subjectification of street-level work
in public administration. Review of Policy Research, 42(1), 122-148.

94. Jung, H., & Camarena, L. (2024). Street-level bureaucrats & Al interactions in public
organizations: An identity based framework. Public Performance & Management Review, 1-30.

95. Karabulut, N. (2024). Street-level bureaucracy in weak state institutions. Public Administration
& Development, 44(5).

96. Karaevli, O., Ceven, G., & Korumaz, M. (2024). Implementing education policy: Reflections
of street-level bureaucrats. Asia Pacific Journal of Education, 44(2), 488-502.

97. Kaill, C., Steinebach, Y., & Zink, D. (2024). How policy growth affects policy implementation:
bureaucratic overload and policy triage. Journal of European Public Policy, 31(2), 324-351.

98. Kirk, T., & Pinnington, R. (2024). Introduction: Development practice, power and public
authority. Global Policy, 15, 5-10.

99. Koven, S. G. (2024). Administrative evil and street level discretion. Public Organization
Review, 24(3), 791-802.

100. Kristy, R. M., & Machdum, S. V. (2025). Organizational Control and Street-Level Bureaucrats’
Discretion in the Social Assistance Services of the ‘Journey’Project JRS Indonesia. Asian Journal of
Management, Entrepreneurship and Social Science, 5(03), 1228-1243.

101. Kularathne, M. (2025). Shaping the Disposition of Street-Level Bureaucrats in the
Implementation of Social Welfare Policy. Journal of Social Sciences and Humanities Review, 9(4).

102. Kutty, R., & Menon, A. (2025). Brokering Power: Bureaucratic Contestations in Participatory
Forest Governance. Conservation and Society, 23(2), 41-51.

103. Labro, E., Lang, M., & Omartian, J. D. (2023). Predictive analytics and centralization of
authority. Journal of Accounting and Economics, 75(1), 101526.

104. Lahat, L., Klenk, T., & Pitowsky-Nave, N. (2023). Street-level bureaucrats as policy
entrepreneurs and collaborators: Findings from Israel and Germany. European Policy Analysis, 9(4),
397-417.

105. Lannutti, V. (2023). Street Level Bureaucrats Between Frustrations, Powerlessness, Bottom-up
and Resilience Processes. Social Sciences, 12(3), 82-87.

106. Larsen, F., Mgller, M. @., & Raaphorst, N. (2025). Public management and street-level
bureaucrats. Public Management Review, 1-11.

107. Lavee, Einat, and Galia Cohen. "Street-level bureaucrats' perceptions of “the job”: Deviation
from professional particularities and micro creation of public value." Public Administration (2024).

108. Lee, H., & Park, N. (2025). Institutional dimensions of discretion and intrinsic motivation
among street-level bureaucrats in social welfare: organizational position and communication
satisfaction as moderators. International Review of Public Administration, 1-25.



VEY i) OF o)loud Y )95 o[ g dlllivo (6345 4ol po) Ll yi> doliluad 444

109. Leonardi, D., Paraciani, R., & Raspanti, D. (2024). Guest editorial: Setting the scene for street-
level bureaucracy in different Souths: opportunities and challenges in context-based approaches.
International Journal of Sociology and Social Policy, 44(3/4), 289-295.

110. Levitats, Z. (2024). Emotionally intelligent street-level bureaucracies: agenda setting for
promoting equity in public service delivery. Review of Public Personnel Administration, 44(2), 191-
214.

111. Litchfield, L., Gale, N., Burrows, M., & Greenfield, S. (2023). “You're only a receptionist, what
do you want to know for?”: Street-level bureaucracy on the front line of primary care in the United
Kingdom. Heliyon, 9(11).

112. Lieberherr, E., & Thomann, E. (2019). Street-level bureaucracy research and accountability
beyond hierarchy. In Research handbook on street-level bureaucracy (pp. 223-239). Edward Elgar
Publishing.

113. Lima-Silva, F., Sandim, T. L., Magri, G. M., & Lotta, G. (2020). Street-level bureaucracy in
the pandemic: the perception of frontline social workers on policy implementation. Revista de
Administracdo Publica, 54, 1458-1471.

114. Lipsky, M. (1980). Street-Level Bureaucracy (New York: Russell Sage). Moving Toward
Mixed Service Delivery, 31.

115. Lipsky, M. (2023). The critical role of Street level bureaucrats. In Social Work (pp. 194-198).
Routledge.

116.Liu, L., & Wang, Y. (2023). How street-level bureaucrats collaborate for policy
entrepreneurship: Insights from anti-poverty policy implementation in China. Administration &
Society, 55(9), 1791-1818.

117.Lotta, G. S., & Meira, M. (2025). Policy implementation: the role played by street level
bureaucrats in policy implementation in Brazil. In Handbook of Public Management in Latin America
and the Caribbean (pp. 360-372). Edward Elgar Publishing.

118. Luo, J. Street-Level Bureaucratic Responses to Government Technology: Using a Systematic
Review to Develop the Combined Framework of Technologist, Technology and User.

119. Lovell, D. (2024). Rethinking faculty as street-level bureaucrats: Exploring the role of ethics
and administrative discretion in contemporary higher education. Public Integrity, 26(1), 23-39.

120. Mangla, A. (2024). Making Bureaucracy Work. Cambridge University Press.

121. Marienfeldt, J. (2024). Does digital government hollow out the essence of street-level
bureaucracy? A systematic literature review of how digital tools' foster curtailment, enablement and
continuation of street-level decision-making. Social Policy & Administration.

122.May, P. J. (2012). Policy design and implementation. The Sage handbook of public
administration, 279-291.

123.May, P. J., & Winter, S. C. (2009). Politicians, managers, and street-level bureaucrats:
Influences on policy implementation. Journal of public administration research and theory, 19(3), 453-
476.

124. Meyer, J. W., & Rowan, B. (1977). Institutionalized organizations: Formal structure as myth
and ceremony. American journal of sociology, 83(2), 340-363.

125. Meza, O., Pérez-Chiqués, E., & Gofen, A. (2024). Street-level bureaucrats in environments of
systemic corruption: sources of influence. In Street-Level Bureaucracy in Weak State Institutions (pp.
61-76). Policy Press.

126. Miller, S. M., & Keiser, L. R. (2021). Representative bureaucracy and attitudes toward
automated decision making. Journal of Public Administration Research and Theory, 31(1), 150-165.

127. Mirza, Z. T., Anderson, T., Seadon, J., & Brent, A. (2024). A thematic analysis of the factors
that influence the development of a renewable energy policy. Renewable Energy Focus, 100562.

128. Mousa, M. (2024). What determines the engagement of nurses in organizational learning post
Covid-19? The role of street-level bureaucracy and Florence Nightingale theories. Public Integrity, 1-
16.

129. ChicagoNazir, M. A., & Khan, M. R. (2024). Identification of roles and factors influencing the
adoption of ICTs in the SMEs of Pakistan by using an extended Technology Acceptance Model (TAM).
Innovation and Development, 14(1), 189-215.



144 o e Lt (glal 5 U s (Socl S0 oM s (slod el 1o g Sladno! g

130. Ndlovu, N. P., & Nzuma, T. M. (2024). The implementation of agroforestry in Namibia: A
street-level bureaucracy perspective. Forest Policy and Economics, 168, 103299.

131. Nilsson, S. (2023). The Charismatic Leader. In Kids of Knutby.: Living in and Leaving the
Swedish Filadelfia Congregation (pp. 55-88). Cham: Springer International Publishing.

132. Northcott, E. W. (2025). Automating street-level discretion: A systematic literature review and
research agenda. Policy Studies Journal.

133.Pan, H. L. W., & Wiens, P. D. (2024). An investigation of receptivity to curriculum reform:
Individual and contextual factors. The Asia-Pacific Education Researcher, 33(1), 103-114.

134. Paquet, M. (2020). Immigration, bureaucracies and policy formulation: The case of Quebec.
International Migration, 58(1), 166-181.

135. Peeters, R., & Campos, S. A. (2023). Street-level bureaucracy in weak state institutions: a
systematic review of the literature. International Review of Administrative Sciences, 89(4), 977-995.

136. Peters, B. G. (2024). Bureaucracy and public administrations. In Handbook of Comparative
Political Institutions (pp. 232-247). Edward Elgar Publishing.

137. Petrovsky, N., Xin, G., & Yu, J. (2023). Job satisfaction and citizen satisfaction with street-
level bureaucrats: is there a satisfaction mirror?. Journal of Public Administration Research and
Theory, 33(2), 279-295.

138. Pokharel, G., Das, S., & Fowler, P. (2024, March). Discretionary trees: understanding street-
level bureaucracy via machine learning. In Proceedings of the AAAI Conference on Artificial
Intelligence (Vol. 38, No. 20, pp. 22303-22312).

139. Potipiroon, W. (2022). Rule formalization, Bureaucratic red tape, and prosocial rule breaking
among street-level Bureaucrats: a citizen-centered perspective. Public Performance & Management
Review, 45(3), 638-671.

140. Pressman, J. (2020). Horizontal inequality and violent unrest in Jerusalem. Terrorism and
political violence, 32(6), 1161-1185.

141. Rahman, S., Burns, P., Wolfram Cox, J., & Alam, Q. (2024). Exercising bureaucratic discretion
through selective bridging: A response to institutional complexity in Bangladesh. Public Administration
and Development, 44(2), 61-74.Chicago

142.Reed, E. J. (2024). Applying Street-Level Bureaucracy Theory to Understand Barriers to the
Implementation of Restorative Justice in Public School Organizations. William & Mary Educational
Review, 9(1), 4.

143.Rivera, J. D., & Knox, C. C. (2023). Bureaucratic discretion, social equity, and the
administrative legitimacy dilemma: Complications of New Public Service. Public Administration
Review, 83(1), 65-717.

144.Rossi, P., Tuurnas, S., & Stenvall, J. (2025). Street-level bureaucrats as policymakers in the
implementation of information system in social services. Public Management Review, 27(3), 702-721.

145.Rowe, M. (2024). Researching street-level bureaucracy: Bringing out the interpretive
dimensions. Taylor & Francis.

146. Ryan, M. (2023). Discretion in Welfare Bureaucracies: Understanding Decision-making in the
Context of Rule Ambiguity. Rowman & Littlefield.

147. Sager, F., & Rosser, C. (2021). Weberian bureaucracy. Oxford research encyclopedia of
politics.

148. Saglam, E. (2025). Paperwork as statecraft: documents, politics, and bureaucratic agency in
street-level organisations. Third World Quarterly, 46(2), 117-135.

149. Santoso, A. D., & Lionardo, A. (2024). A bibliometric analysis of thematic developments in
street-level bureaucracy research. Public Administration and Policy, 27(2), 206-219.

150. Schnapp, K. U. (2024). Need and Street-Level Bureaucracy: How Street-Level Bureaucrats
Understand and Prioritize Need. In Priority of Needs? An Informed Theory of Need-based Justice (pp.
235-265). Cham: Springer International Publishing.

151. Shahi, H. B. (2024). Significance of Bottom-Up Approach for Policy Implementation. PAAN
Journal, 30(1), 1748-1752.

152. Shwartz-Ziv, T., & Strier, R. (2023). Community practice as street-level bureaucracy:
community views and discretionary patterns. European Journal of Social Work, 26(6), 1031-1044.



VEY i) OF o)loud Y )95 o[ g dlllivo (6345 4ol po) Ll yi> doliluad Yous

153. Simmons, M. C. (2021). Racialized Pathways of Protection: The Politics of Family
Preservation and Child Protection in New York City Foster Care, 1920s-1960s (Doctoral dissertation,
UC Berkeley).

154. Slee, G. (2023). Of the state, against the state: Public defenders, street-level bureaucracy, and
discretion in criminal court. Social Service Review, 97(4), 675-718.

155. Smith, C., & Bhaduri, M. (2025). A recipe for systems change: Predictive modeling and street-
level bureaucracy among homeless services. Plos One, 20(8), €0328822.

156. Smith, S. R. (2012). Street-level bureaucracy and public policy. Handbook of public
administration, 431-446.

157. Stauffer, B., & Hadorn, S. (2024). Political involvement in street-level policy implementation
as a two-way relationship—The effect of policy capacity. Australian Journal of Public Administration.

158. Sulaiman, M. A. B. A., & Asad, M. (2023). Organizational learning, innovation, organizational
structure and performance evidence from Oman. In ISPIM Conference Proceedings (pp. 1-17). The
International Society for Professional Innovation Management (ISPIM).

159. Sun, F., Pang, X., & Niu, W. (2025). Street-Level Bureaucrats and Public Value Conflicts: Role
Ambiguity, Flexible Role Orientation, and Performance. Public Administration and Development.

160. Svendsen, E. S., Campbell, L. K., Plitt, S., & Johnson, M. L. (2021). Open for All: How are
federal and municipal land management agencies adapting to the COVID-19 pandemic alongside
increased societal recognition of racial injustice. Frontiers in Sustainable Cities, 3, 725620.

161. Thomann, E., & Zgaga, T. (2024). Practical implementation of European Union policies by
member state administrations and street-level bureaucrats. In Handbook on European Union Public
Administration (pp. 279-293). Edward Elgar Publishing.

162. Tu, W., Hsieh, C. W., Chen, C. A., & Wen, B. (2024). Public service motivation, performance-
contingent pay, and job satisfaction of street-level bureaucrats. Public Personnel Management, 53(2),
256-280.

163. Tummers, L., & Bekkers, V. (2014). Policy implementation, street-level bureaucracy, and the
importance of discretion. Public Management Review, 16(4), 527-547.

164. Visser, E. L. (2025). Enabling street-level work: minimal structures for customized social
services. Public Management Review, 27(4), 1050-1067.

165. Vredenburgh, K. (2025). Al and bureaucratic discretion. Inquiry, 68(4), 1091-1120.

166. Vaughn, J., & Otenyo, E. E. (2007). Managerial discretion in government decision making:
Beyond the street level. Jones & Bartlett Learning,.

167. Wang, Y. (2025). Street-level bureaucracy meets Big Data: The moral economy of taxation in
China in the digital age. Big Data & Society, 12(1), 20539517251321751.

168. Weible, C. M., Fischer, M., & Ingold, K. (2024). The advocacy coalition framework and policy
implementation. In Handbook of Public Policy Implementation (pp. 180-192). Edward Elgar
Publishing.

169. Wongpreedee, A., & Sudhipongpracha, T. (2024). Street-level quasi-bureaucracy and
professional discretion: how transformational leadership and public service motivation influence village
health volunteers' professional discretion. International Journal of Sociology and Social Policy, 44(3/4),
390-407.

170. Wijaya, T. T., Cao, Y., & Habibi, A. (2024). Critical factors affecting the participation of
mathematics teachers in professional development training. Current Psychology, 1-16.

171. Wolff, J. (2024). WHEN TO FOLLOW, WHEN TO BREAK, WHO TO BLAME: CITIZEN
PERCEPTIONS OF STREET-LEVEL SERVICE INTERACTIONS.

172. Young, S. L., & Tanner, J. (2023). Citizen participation matters. Bureaucratic discretion matters
more. Public Administration, 101(3), 747-771.

173. Yu, S. (2024). “Although Burdened, Do We Need to Do More?” Street-Level Bureaucrats’
Organizational Citizenship Behaviors in Poverty Alleviation Policy Implementation. Administration &
Society, 56(9-10), 1212-1244.

174. Zafarullah, H., & Kaiser, Z. A. (2025). Beyond weber: The Bangladesh bureaucracy and the
limits of theoretical models. Asian Journal of Comparative Politics, 20578911251363717.



Ve o e Lt (glal 5 U s (Socl S0 oM s (slod el 1o g Sladno! g

175. Zang, X. (2020). Research on street-level bureaucracy in China: Past, present, and future.
In Handbook of public policy and public administration in China (pp. 378-391). Edward Elgar
Publishing.

176. Zarychta, A., Grillos, T., & Andersson, K. P. (2020). Public sector governance reform and the
motivation of street-level bureaucrats in developing countries. Public Administration Review, 80(1),
75-91.

177.Zhang, H., Yang, L., Walker, R., & Wang, Y. (2022). How to influence the professional
discretion of street-level bureaucrats: transformational leadership, organizational learning, and
professionalization strategies in the delivery of social assistance. Public Management Review, 24(2),
208-232.



