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This study investigates the everyday life of Generation Y women
within the cyber public sphere using a qualitative grounded theory
approach. Through purposive theoretical sampling, 25 women
with diverse backgrounds were interviewed, and data were
analyzed via MAXQDA across open, axial, and selective coding
stages. From 483 open codes, axial categories emerged including
digital identity, online social capital, privacy, digital burnout, and
platform entrepreneurship. The selective coding identified the
core phenomenon as "the intertwining of cyberspace with the
gendered everyday life of Gen Y women." Influenced by causal
conditions like smartphone penetration and algorithmic logic,
alongside contextual and intervening factors such as cultural
norms and digital literacy, the study highlights consequences
ranging from empowerment and professional growth to
surveillance, self-censorship, and time fragmentation. Ultimately,
the research proposes strategies for gender-sensitive platform
policymaking and enhanced digital health literacy.
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Introduction

In recent decades, technological advancements in
ICT have fundamentally reshaped everyday life,
transforming social interaction, consumption, and
identity formation. For women, especially those of
Generation Y, life is increasingly intertwined with
digital environments. As a transitional cohort
navigating both traditional and digital eras, Gen Y
women in Iran—born between the early 1980s and
early 2000s—experience cyberspace not merely as
a tool, but as a vital space for professional
development, education, and social activism. The
advent of Web 2.0 has empowered these women to
evolve from passive information consumers into
active agents within online platforms, fostering
digital entrepreneurship and social networking.
Nevertheless, this digital immersion introduces
significant challenges, including privacy threats,
gender-based stercotypes, and the psychological
pressures of constant connectivity. Despite the
growing influence of virtual spaces, domestic
research often overlooks the comprehensive,
multidimensional impact of cyberspace on
women’s lived experiences. This study addresses
this scholarly gap by analyzing the dual nature of
digital opportunities and challenges. By exploring
how cyberspace reorganizes the daily routines and
social interactions of Gen Y women, this research
underscores the necessity of a deeper
understanding of digital impacts on their overall
quality of life and social positioning.

Methodology

Data for this study were gathered using semi-
structured in-depth interviews, focusing on
Generation Y women in Tehran born between the
early 1980s and mid-1990s. The sample consisted
of 25 active social media users—spending over
three hours daily online—selected through
purposive theoretical sampling, a fundamental
strategy in Grounded Theory. The sampling
process continued until theoretical saturation was
achieved, ensuring the robustness of the findings.
Inclusion criteria required consistent platform
usage, willingness to participate, and relative
digital literacy. To capture a comprehensive and
holistic perspective of the phenomenon, the
participant group was diversified by age,
education level, and employment status. Data
analysis was systematically conducted using
MAXQDA software, which provided advanced
tools for coding and managing the qualitative
textual data.

Results and Discussion

To explain the role of cyberspace in the daily lives
of Generation Y women, this research analyzed
data from 25 in-depth interviews through the three
stages of Grounded Theory: open, axial, and
selective coding. This analytical process identified
"the purposeful utilization of cyberspace" as the
core phenomenon, manifesting through continuous
learning, professional skill development, expanded
social interactions, increased self-confidence, and
efficient time management. This central
phenomenon organizes the relationships between
various categories and serves as the basis for
analyzing causal, contextual, and intervening
conditions. The causal conditions identified
include access to digital tools, level of digital
literacy, and social motivations, which collectively
determine the extent to which women can
effectively engage with digital environments.
Ultimately, the findings underscore that
cyberspace acts as a dynamic, multi-layered force
that, when managed strategically, yields
significant positive consequences. By consciously
navigating this digital landscape, Gen Y women
can enhance their individual empowerment, refine
their skill sets, and experience a meaningful
improvement in their overall quality of life and
socio-cultural interactions.

Conclusion

In conclusion, comparing these findings with
previous studies reveals that while cyberspace
offers vast opportunities for learning and social
interaction, improper engagement can lead to
adverse outcomes. This research provides a
comprehensive framework that integrates the core
phenomenon with causal, contextual, and
intervening  conditions, alongside  specific
consequences and strategies. The study highlights
that educational policies, enhanced digital literacy,
and robust infrastructure are vital for ensuring that
Generation Y women navigate cyberspace
effectively and safely. Beyond individual and
social empowerment, this framework offers a
roadmap for designing optimized digital
management programs, enabling researchers and
policymakers to better understand and address the
specific digital needs and impacts regarding this
demographic.
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