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The present study aims to sociologically explain the relationship
between lawfulness and citizen responsibility with the household
economy of Arak city, emphasizing the role of education, from the
perspective of experts and expert managers. The research method
is qualitative-descriptive, and the data were collected through semi-
structured interviews with elites, experts, and executive and
economic managers of Arak city and examined with a content
analysis approach. Research findings: The results show that
lawfulness and responsibility are two correlated and
complementary categories. On the other hand, social responsibility
(timely payment of fees, reasonable consumption pattern, and
collective participation) and individual responsibility (budget
management, savings, and conscious investment) lead to the
sustainability of public services and household economic
resilience. Conclusion: Investing in continuous and multi-level
citizenship education (centered on citizen rights and financial
literacy) is a key and priority strategy in the cultural and economic
policies of Arak city in order to promote lawfulness and
responsibility and ultimately improve the sustainable economy of
households.
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Introduction

Law and law-abiding behavior are essential to
social order, trust, and effective governance.
Sociologically, law regulates interactions,
protects rights, and prevents conflict and
delinquency. Yet legal norms depend not only
on enforcement but also on citizens’
willingness to observe rules and accept
responsibility.  Individual and  social
responsibility strengthen cohesion through
respect for others, commitment to shared
norms, and participation in community affairs.
These qualities matter in cities, where
household economies are connected to public
services, institutional trust, and collective
behavior. Paying municipal charges on time,
consuming resources reasonably, managing
family budgets, saving, and investing
carefully can support economic stability.
Conversely, law-breaking and irresponsible
conduct generate costs and uncertainty that
weaken collective welfare and household
security. In Arak, these relationships warrant
attention because of the city’s particular social
and industrial context. This study therefore
explores, from the perspectives of expert
managers and specialists, how citizens’ law-
abiding behavior and responsibility affect the
economic resilience of urban households, with
particular attention to citizenship education
and financial literacy.

Methodology

This qualitative study employed a grounded
theory approach to examine the relationship
between citizens’ law-abiding behavior,
social responsibility, and urban household
economic resilience in Arak. Data were
collected through semi-structured interviews
with 21 experts, specialists, and executive
managers selected through purposive and
theoretical sampling. Interviews continued
until theoretical saturation. Data were
analyzed through open, axial, and selective
coding to identify concepts, categories, and
the core theoretical framework.

Results and Discussion

The findings indicate that citizens’ law-
abiding behavior and social responsibility are
interconnected  factors influencing the
economic resilience of urban households in
Arak. Analysis of the interviews identified 52
initial concepts, 12 main categories, and one

central category, described as the paradox of
individual benefit and collective loss. The
results show that violating laws may generate
short-term benefits for individuals or families,
but it produces long-term economic and social
costs for the wider community. Such behavior
weakens institutional and interpersonal trust,
increases uncertainty and transaction costs,
encourages individualism and irresponsible
consumption, and undermines household
economic security. Conversely, observing
laws, paying municipal taxes and charges on
time, consuming resources responsibly,
participating in collective affairs, and
managing household budgets contribute to
sustainable public services and greater
economic stability. The findings also
highlight the influence of family conditions,
educational systems, governance, social
culture, organizational management, and
individual characteristics. Social capital,
fairness, employment security, and income
stability emerge as important contextual
factors. Overall, the findings emphasize that
citizenship education, financial literacy,
awareness of legal rights, and institutional
transparency can strengthen responsible
behavior and improve household economic
resilience.

Conclusion

The findings of this study demonstrate that
citizens’ law-abiding behavior and social
responsibility are essential and
complementary factors in strengthening the
economic resilience of urban households in
Arak. The results indicate that individual
actions, although sometimes perceived as
beneficial in the short term, can impose
considerable long-term costs on society when
they disregard collective interests and legal
obligations. This contradiction, identified as
the paradox of individual benefit and
collective loss, illustrates how irresponsible
behavior weakens social trust, increases
economic uncertainty and transaction costs,
reduces cooperation, and ultimately threatens
household economic security. Conversely,
compliance with laws, timely payment of
municipal taxes and charges, responsible
consumption, saving, informed investment,
and participation in collective affairs
contribute to sustainable public services and
improved household stability. The study also
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highlights the importance of family
circumstances, educational  institutions,
governance, social culture, organizational
management, and individual characteristics in
shaping responsible citizenship. Social
capital, fairness, employment security, and
income stability further influence the
relationship between civic conduct and
household resilience. Accordingly,
strengthening economic resilience requires
more than legal enforcement; it depends on
developing citizens’ awareness, commitment,
and practical capabilities. Comprehensive
citizenship education should therefore be
integrated into schools, universities, media
programs, and community initiatives,
emphasizing legal rights and duties, financial
literacy, economic ethics, responsible
consumption, and collective participation.
Public institutions should also promote
transparency, fairness, accountability, and
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