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The present study deals with the factors and indicators affecting the acceptance
and effectiveness of the electronic human resource management system (E-
HRM) in Islamic Azad University, Mashhad. The method of data collection in
this field research was library and observation tools were interviews and
questionnaires. In the present study, Mir Olkin and Bartlett adequacy test and
structural equations were used to analyze the data. SPSS and Amos software
were used in all statistical analyzes of this study. The results showed that
technological, organizational, behavioral and environmental factors affect the
acceptance and effectiveness of electronic human resource management (E-
HRM) system in the Islamic Azad University of Mashhad and technological
factors (T.F) had the highest effectiveness. It can also be said that the designed
model has a good fit. Among the behavioral factors, the highest importance is
related to the indicators of "support for top management" and 'creating a
common vision between human resources (HR) managers and information
systems (IS)", respectively, and among organizational factors, the highest
importance is related to The indicators of "planning clarity and goals of
electronic human resource management™ and "financial resources" and among
the technological factors of the highest importance are related to the indicators
of "language standardization" and "IT infrastructure", respectively, and among
environmental factors. The highest importance is related to the "economic
development of the country”, so more importance should be given to these
indicators.
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Extended Abstract

Introduction

Electronic Human Resource Management
streamlines HR processes using internet
technologies. It encompasses selection,
training, and management activities, covering
the entire employee lifecycle from
recruitment to retirement.  Self-service
systems  directly deliver services to
employees, enhancing organizational value.
Globally, Electronic HRM is gaining
traction, especially among multinational
corporations. Its significance in Europe and
America is noteworthy. This system is
pivotal in providing HR services tailored to
organizational needs, potentially benefiting
educational institutions worldwide.
Researchers in this study identify and rank
factors and indicators influencing the
acceptance and effectiveness of the
Electronic HRM system at Islamic Azad
University, Mashhad branch. The research
guestion addressed is: What factors and
indicators impact the acceptance and
effectiveness of the Electronic HRM system
at Islamic Azad University, Mashhad
branch?

Methodology

This study employs an exploratory approach
utilizing a combined quantitative and
qualitative method. The statistical population
comprises all employees and managers of the
Human Resources Unit at Islamic Azad
University, Mashhad, from 2014 to 2016.
The  research  methodology  involves
interviews, questionnaires, and observation.
Descriptive and  inferential  statistics,
including frequency tables, percentages,
means, and standard deviations, were utilized
for data analysis. Confirmatory factor
analysis, Mir-Olkin and Bartlett adequacy
test, structural equations, and analysis of
variance were employed for further data
analysis. Statistical analysis was conducted
using SPSS software.

Results and Discussion
The evaluation of content validity by experts
aimed to assess the alignment of factors and

indicators with the research objectives. Both
qualitative and quantitative methods were
employed. In the qualitative content review,
experts were asked to provide feedback on
factors and indicators affecting the
acceptance and effectiveness of the electronic
human resources management system at
Islamic Azad University, Mashhad branch.
The approved factors were then included
based on their feedback. This type of validity
aims to evaluate factor content and gauge
objectives from the expert panel's
perspective. To assess the qualitative content
validity of the factors, an expert in the field
provided opinions on the factors and
indicators impacting the system's acceptance
and effectiveness. The CVR index was
utilized for content validity evaluation,
statistically determining the necessity of
items from the experts' viewpoint.
Technological factors had a significant direct
effect (P<0.05), while organizational factors
had a significant indirect effect on system
acceptance and effectiveness (P<0.05).
Additionally, behavioral and environmental
factors had significant indirect effects on
system  acceptance and  effectiveness
(P<0.05). Thus, technological,
organizational, behavioral, and
environmental  factors  influence  the
acceptance and effectiveness of the electronic
human resources management system at
Islamic Azad University, Mashhad branch.

Conclusion

According to the results of prioritizing
factors influencing the acceptance and
effectiveness of the electronic human
resources management system at Islamic
Azad University, Mashhad branch,
technological factors are deemed most
significant. It is recommended that
employees and managers of the university's
human resources unit prioritize these factors
during system implementation. Subsequently,
attention can be directed towards
environmental, organizational, and
behavioral factors. Notably, there exists
variance in the importance of indicators
within these factors. For instance, within
behavioral  factors, "top  management
support” and "creating a common vision
between HR and IT managers" hold highest
importance. Among organizational factors,
clarity of planning and objectives and
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financial resources are paramount. For
technological factors, standardization of
language and infrastructure are crucial, while
economic development of the country holds
highest importance within environmental
factors. Emphasis should be placed
accordingly. However, it's essential to
recognize that addressing one factor may
facilitate  others; for instance, top
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